
 

 
 
 
 
 
 
 
 
 

General Insuring Clause 
 

This Policy, the Proposal, the Schedule (including any Schedule issued in addition or 

substitution) and any Endorsements or Memoranda shall be considered one document 

and any word or expression to which a specific meaning has been attached shall bear 

such meaning wherever it appears. 
 

The Insured named in the Schedule: 
 

1   having made to the Insurers a Proposal and/or having provided to the Insurers 

information, the truth of the representations, declarations and information contained 

therein being agreed to be the basis of this Insurance and to be considered 

incorporated herein; and, 
 

2   having paid or agreed to pay the Premium; 
 

the Insurers hereby bound shall by payment, or at their option by reinstatement or repair, 

indemnify the Insured to the extent hereafter described in respect of loss, destruction or 

damage, accident or Injury occurring during the Period of Insurance subject to the limits, 

terms, conditions and exclusions contained herein or endorsed hereon. 
 

 
 

Claims Procedure 
 

If any incident occurs which might result in a claim within ordinary office hours (9am to 5pm), 

You must immediately contact the Insurers via Your insurance broker or other intermediary who 

will be able to advise You. 
 

There is also a dedicated emergency out of office hours notification of loss phone line: 0800 

587 6713. 
 

You should refer to General Condition 1 on page 49 for full details of the claims procedure 

and conditions. 
 

 
 

Signed by Dane Douetil, Chief Executive 

on behalf of Brit Insurance Limited 

 
 
 
 
 

Brit Insurance Limited 

Registered in England and Wales number 2763688 at 55 Bishopsgate, London EC2N 3AS 

Authorised and regulated by the Financial Services Authority 

Member of the Association of British Insurers 

A member of the Brit Insurance Group 
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Policy Information for the Policyholder 
 

Not forming part of this Insurance Policy 
 

 
This Policy has been prepared in accordance with Your instructions. 

 

It is a legal contract. Please read it carefully to ensure that it is in accordance with 

Your requirements and that You understand its limits, terms, conditions and exclusions. 

The insurance broker or other intermediary who arranged this Insurance should be 

contacted immediately if any correction is necessary. 
 

This Policy consists of: 
 

Å the Introduction which explains the basis on which cover is provided; 
 

Å the Schedule, which states who is the Insured, the Business being covered and other 

particulars, such as the Period of Insurance and details of which Sections are operative. 

It also shows such details as the property or occurrences insured, limits of liability, 

and matters and amounts for which the Insured is responsible; 
 

Å Definitions, which define particular words and expressions applying to the whole 

of this Policy or, where specifically stated, applying to a particular Section; 
 

Å the Sections of the Policy which give precise details of the cover being provided; 
 

Å the General Conditions and General Exclusions of cover applying to the whole of 

this Policy or, where specifically stated, applying to a particular Section; 
 

Å any Endorsement(s) which might apply to the Policy or individual Sections, which 

incorporate extensions, limitations, amendments, and such like. 
 

You should immediately notify the Insurers via Your insurance broker or other intermediary 

of any changes which may affect the insurance provided by this Policy. 
 

Alterations in the cover required after issue of the Policy will be confirmed by separate 

Schedule(s) and/or Endorsement(s) which You should file with the Policy. You should 

refer to these Schedule(s) and/or Endorsement(s) and the Policy to ascertain precise 

details of cover currently in force. 
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General Definitions 
 

These Definitions are applicable to the whole Policy or, where specifically stated, to a particular Section of the Policy wherever the words appear 

in italics starting with a capital letter. These Definitions are subject to the terms, conditions, limits and exclusions of the Policy. 

 

 
A 

 
Additional Insured 

means 

1  The personal representatives of the Insured in respect of legal 

liability incurred by the Insured against legal liability in respect 

of which the Insured would have been entitled to indemnity 

under this Policy if the claim for which indemnity is sought had 

been made against the Insured; 
 

2  The officers, committees and members of the Insuredôs 

canteen, social, sports and welfare organisations and first aid, 

fire, medical and security services in their respective capacities 

as such; 
 

3   Any director or partner of the Insured or Person Employed in 

respect of private work undertaken by any Person Employed for 

such director, partner or Person Employed with the prior 

consent of the Insured ; 
 

each of whom shall as if they were the Insured be subject to the 

limits, terms, conditions and exclusions contained in this Policy so 

far as they can apply. 
 

Ancillary Equipment 

means equipment solely used for the specific purpose of creating 

a suitable operating environment for Computer Equipment, 

including air conditioning equipment, generating equipment, 

voltage regulating equipment, temperature and humidity recording 

equipment, electronic access equipment, heat and smoke 

detection equipment and computer room partitioning. 
 

Annual Rent Receivable 

means Rent Receivable during the 12 (twelve) months immediately 

before the date of the Incident. 
 

Annual Rent Receivable and Standard Rent Receivable are subject 

to such adjustments as may be necessary to provide for the trend 

of the Business and for variations in or other circumstances affecting 

the Business, either before or after the date of the Incident or which 

would have affected the Business had the Incident not occurred, so 

that the figures thus adjusted shall represent as nearly as may be 

reasonably practicable the results which but for the Incident would 

have been obtained during the relative period after the date of 

the Incident. 

Annual Income 

means the Income during the 12 (twelve) months immediately 

before the date of the Incident. 
 

Annual Income and Standard Income are subject to such 

adjustments as may be necessary to provide for the trend of the 

Business and for variations in or other circumstances affecting the 

Business either before or after the Incident or which would have 

affected the Business had the Incident not occurred, so that the 

figures thus adjusted shall represent as nearly as may be reasonably 

practicable the results which but for the Incident would have been 

obtained during the relative period after the date of the Incident. 
 

Any One Claim 

means all claims or legal proceedings arising from the same 

originating cause or series of events or occurrences attributable 

to one originating cause. 
 

Appointed Representative 

means a solicitor, barrister or other appropriately qualified person 

appointed to act in the name of and behalf of the Insured in 

accordance with the terms, conditions, limitations, provisos and 

exclusions of this Policy. 
 

Aspect Enquiry 

means an enquiry by HM Revenue & Customs into the Insuredôs 

business self-assessment return following the issue of a formal 

Notice under S9A or S12AC of the Taxes Management Act 1970 or 

under S24 (1) Schedule 18 Finance Act 1998. 
 

Assault 

means actual or attempted physical assault, robbery or hold-up. 
 

Auditorôs Fees 

means necessary and reasonable fees payable by the Insured to its 

auditors or professional accountants for producing such particulars 

or details contained in the Insuredôs books of account or other 

business documents, or such other proofs, information or evidence 

as may be required by the Insurers. 
 

Awards of Compensation 

means Basic and Compensatory Awards made against the Insured 

by an Employment Tribunal or payments in settlement of such 

claims made with the Claims Administratorôs prior written consent, 

but not including Additional Awards, Special Awards, Interim 

Relief, arrears of pay, damages under the Equal Pay Act, or 

damages arising out of failure to comply with awards in respect of 

reinstatement or re-engagement. Awards of Compensation does not 

include any fine or award of damages incurred for deliberately 

avoiding a payment or liability under statutory requirements. Nor 

does it include any redundancy payment or monies due or properly 

payable arising from obligations under a contract of employment, 

service agreement or related document incorporated into the terms of 

a contract of service. 
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B 

 
Benefit 

means the amount payable under the Schedule of Compensation in 

Section 5B ï Personal Accident Assault. 
 

Breakage 

means accidental fracture extending through the entire thickness 

of the Glass or Sanitary Fittings. 
 

Breakdown 

means the failure of any part or all of the Computer Equipment 

owned, leased, hired or rented by the Insured. 
 

Brit Advisory Service 

means the 24 hour legal and taxation telephone advisory service 

provided by Brit in conjunction with Section 10 Legal Expenses only. 
 

Building(s) 

means 

1   the Building(s) situated at the Premises being constructed of 

brick, stone or concrete and roofed with slates, tiles, concrete, 

metal or asbestos unless otherwise agreed by the Insurers; and 
 

2   landlordôs fixtures and fittings in or on the said Building(s); 
 

which are the property of or leased to the Insured. 
 

Unless more specifically insured, Building(s) also includes: 
 

a   annexes and Outbuildings ; 
 

b   tenantsô improvements (where the Building(s) are not insured 

the Sum Insured under the Building(s) Item relates to 

tenantsô improvements); 
 

c   conveyors, trunks, lines, wires, service pipes and similar 

property on the Premises and extending to the public mains; 
 

d   walls, gates and fences; 
 

which are the property of the Insured or for which the Insured is 

legally responsible. 

Building(s) in the course of construction are excluded. 

The Building(s) does not include the Shop Front. 

Business 

means the business of the Insured as stated in the Schedule. 
 

(Sections 7, 8 and 9) means the business of the Insured as stated in 

the Schedule, which shall include: 
 

1  the ownership, repair, maintenance and decoration of the 

Insuredôs Premises; 
 

2  the provision and management of canteen, social, sports and 

welfare organisations for the benefit of any Person Employed 

and first aid, fire, medical and security services ; 
 

3  private work undertaken by any Person Employed for any 

director, partner of the Insured or Person Employed with the 

prior consent of the Insured. 

Business Hours 

means any period during which the Premises are open for Business 

and attended by the Insured or any authorised Insured Person 

entrusted with Money. 

 
 

C 
 
Claims Administrator 

means the company stipulated in the Schedule or appointed 

subsequently by the Insurers which administers the claims under 

Section 10 of this Policy on the Insurersô behalf and to whom any 

notification of a claim must be made. 
 

Compensation Awards 

means the Insured ôs liability for any judgement made against it 

under the Data Protection Act 1998 concerning the inaccuracy, 

loss, destruction or unauthorised disclosure of data. 
 

Computer Equipment 

means Hardware, Peripheral Equipment and Ancillary Equipment 

including any equipment, which having more than one function, 

can be used as Computer Equipment. 
 

Computer Record 

means a unit of Electronic Data representing a particular 

transaction or inter-related data which describes an event, 

person or other entity. 
 

Contents 

means machinery, plant, equipment, Computer Equipment, 

furniture, fixtures, fittings, alterations and decorations and all other 

contents, the property of the Insured or held by it in trust for which 

the Insured is legally responsible and is contained within the 

Premises. Excluding: 
 

1    Building(s); 
 

2    Stock in Trade; 
 

3    Money; 
 

4   Documents, manuscripts and business books except for an 

amount not exceeding £1,000 in respect of the value of the 

materials as stationery, together with the cost of the clerical 

labour expended in reproducing such documents, manuscripts 

and business books; 
 

5   Computer Records except for an amount not exceeding £10,000 

in respect of the value of the Data Media together with the cost 

of the clerical labour and computer time expended in reproducing 

such records (excluding any expenses in connection with the 

production of information to be recorded therein); 
 

6   patterns, models, moulds, plans and designs except for an 

amount not exceeding £25,000 in respect of the value of the 

materials together with the cost of labour expended in 

reinstatement; 
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7   the personal effects including tools, clothing, and pedal cycles 

of employees, directors, partners and visitors except for an 

amount not exceeding £500 in respect of any one person; 
 

8  glass; 
 

9  motor vehicles and their accessories; 
 

10  wines, spirits, cigarettes and tobacco goods except for an 

amount not exceeding £500. 
 

Consequential Loss 

means loss resulting from interruption of or interference with the 

Business carried on by the Insured at the Premises in consequence 

of accidental loss of or destruction of or damage to property used 

by the Insured at the Premises for the purpose of the Business. 
 

Contracting Party 

means a company, firm or individual who has a direct contractual 

relationship with the Insured. 
 

Corruption 

means the loss, distortion, corruption or erasure of any software 

Programme(s) or data forming part of the Data Media. 
 
 

D 
 

Damage 

means accidental physical loss of, destruction of or damage to the 

Property Insured. 
 

Damage to Property 

means physical loss of, destruction of or damage to material 

property. 
 

Data Media 

means data carrying materials of all types (other than paper 

records) both current and back-up incorporating any stored 

Programme(s) and/or Electronic Data that is the property of the 

Insured or is leased, hired, rented or licensed to the Insured. 
 

Debris Removal 

means costs and expenses necessarily and reasonably incurred by 

the Insured with the prior consent of the Insurers to: 
 

1    remove debris from; 
 

2    dismantle and/or demolish; 
 

3    shore-up or prop up; 

the portion or portions of the Property Insured following Damage. 

The Insurers will not pay for any costs or expenses: 

1   incurred in removing debris except from the site of the Property 

Insured and the area immediately adjacent to such site; 
 

2   arising from pollution or contamination of property not insured 

by this Policy. 
 

Defined Peril 

means fire, lightning, explosion, aircraft or other aerial devices or 

articles dropped therefrom, riot, civil commotion, strikers, locked- 

out workers, persons taking part in labour disturbances, malicious 

persons other than thieves, earthquake, storm, flood, escape of 

water from any tank, apparatus or pipe or impact by any vehicle 

or animal. 
 

Denial of Service Attack 

means any actions or instructions constructed or generated 

with the ability to damage, interfere with or otherwise affect the 

availability of networks, network services, network connectivity or 

information systems. Denial of Service Attack includes, but is not 

limited to, the generation of excess traffic into network addresses, 

the exploitation of system or network weaknesses and the generation of 

excess or non-genuine traffic between and amongst networks. 

 
 

E 
 
Electronic Data 

means facts, concepts and information converted to a form useable 

for communications, interpretation or processing by electronic and 

electromechanical data processing or electronically controlled 

equipment and includes programmes, software and other coded 

instructions for the processing and manipulation of data or the 

direction and manipulation of such equipment. 
 

Employee 

See ï Person Employed 
 

(Section 10) Employee means an individual under a Contract of 

Service with the Insured. 
 

Event 

means any occurrence, including the continuous or repeated 

injurious exposure to substantially the same general conditions, 

which results in accidental Injury or Damage to Property or Nuisance. 

All Events or series of Events consequent upon or attributable to one 

source or original cause shall be regarded as a single Event for the 

purposes of this Policy. 
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Excess 

(Sections 1 to 6) means the amounts as stated either in this Policy 

wording or in the Schedule, as applicable, that are to be deducted 

from any loss and which amounts shall be borne by the Insured. 

Under Section 1 Property Damage All Risks this shall apply to each 

loss after the application of any Average (underinsurance) 

Condition. 
 

(Sections 7, 8 and 9) means the amounts as stated in the Schedule, 

which the Insured shall pay in respect of all damages, compensation, 

claimantôs costs, Legal Costs and expenses before the Insurers shall 

be liable to make any payment. The Excess shall apply to each 

Event other than legal liability arising out of Injury unless otherwise 

stated in the Schedule. 
 

(Section 10) means the amount specified in the Section that the 

Insured must bear in Legal Expenses, Professional Expenses, Awards 

of Compensation or Compensation Awards in respect of Any One 

Claim before the Insurers are liable to provide any indemnity under 

this Policy. 

 
 

F 
 

Fungal Pathogens 

means any fungus or mycota or any by-product or type of 

infestation produced by such fungus or mycota including but not 

limited to mould, mildew, mycotoxins, spores or any biogenic 

aerosols. 

 
 

G 
 

Glass 

means 

1    Fixed plain or wired glass and mirrors in or at the Premises; 
 

2    Window alarm foil, ornamental glass, lettering and silvering; 
 

3    Fixed external signs including neon signs; 
 

the property of the Insured or for which the Insured is responsible. 
 

Governing Law 

This Policy shall be governed by and construed in accordance with 

the laws of England and Wales. 

 
 

H 
 

Hacking 

means unauthorised access to any computer or other equipment or 

component or system or item which processes, stores or retrieves 

data, whether or not the property of the Insured. 
 

Hardware 

means the physical equipment or units that make up the Computer 

Equipment. 

I 
 
Incident 

means loss or destruction of or damage to property used by the 

Insured at the Premises for the purpose of the Business. 
 

Income 

means the money paid or payable to the Insured for goods sold 

(less the cost of purchases) and services rendered in the course of 

the Business activities as stated in the Schedule either at the 

Premises or elsewhere or as amended by endorsement. 
 

Increased Excess 

means the amount specified in Section 10 Legal Expenses that the 

Insured must bear in Legal Expenses, Professional Expenses, Awards 

of Compensation or Compensation Awards in respect of Any One 

Claim before the Insurers are liable to provide any indemnity under 

this Policy where the Insured elects to appoint an Appointed 

Representative other than as suggested by the Claims Administrator. 
 

Indemnity Period 

means the period beginning with the occurrence of the Incident 

and ending not later than the end of the Maximum Indemnity Period 

thereafter during which the results of the Business shall be affected 

in consequence of the Incident. 
 

Information 

means processed data. 
 

Injury 

means bodily injury, death, disease (or sickness), illness, nervous 

shock or mental injury. 
 

(Section 10) means bodily injury or death but does not mean any 

sickness, disease or naturally occurring condition or degenerative 

process. 
 

Insured 

means the Insured as stated in the Schedule. 
 

(Section 10) means the company, firm or individual specified in the 

Schedule and at the Insured ôs request any Employee, director or 

partner of the Insured. 
 

Insured Goods 

means goods (subject to Excluded Property as stated in Section 5, 

Exclusions 1) incidental to the Business which are the property of 

the Insured or held by the Insured in trust for which the Insured is 

legally responsible. Containers, tarpaulins and ropes belonging to 

the Insured whilst in or on a vehicle or trailer owned or operated by 

the Insured are included, up to a limit of £250 (two hundred and 

fifty pounds) in respect of all such items. 
 

Insured Person 

means any partner, director or employee of the Insured whose 

usual place of employment is at the Premises or as otherwise 

stated in the Schedule. 
 

Insurers 

means Brit Insurance Limited. 
 

Intruder Alarm System 

means an electrical installation to detect and indicate the presence, 

entry or attempted entry of an intruder into Protected Premises. 
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Investigation 

means 

1   Business Tax Investigations 

The enquiry which takes place when HM Revenue & Customs 

makes a request to examine all of the business books and 

records and issues a formal Notice under S9A or S12AC of the 

Taxes Management Act 1970 or under S24 (1) Schedule 18 

Finance Act 1998; or 
 

2   Employer Compliance Disputes 

The enquiries which take place following an expression of 

dissatisfaction with the Insured ôs PAYE, and/or NIC affairs 

following an employer compliance visit by HM Revenue & 

Customs following an expression of dissatisfaction with the 

Insured ôs P11Ds or P9Ds; or 
 

3   IR35 Disputes 

The enquiries which take place when HM Revenue & 

Customs challenges the status of a contract for services and 

invokes the IR35 legislation following either the issue of a 

Notice under S24(1) Schedule 18 Finance Act 1998 or a 

compliance visit by HM Revenue & Customs; or 
 

4   VAT Disputes 

The enquiries which take place following a written decision, 

assessment or statement of alleged arrears made by HM 

Revenue & Customs into Value Added Tax and/or Value Added 

Tax default surcharges and penalties for incorrect 

declarations. 

 
 

K 
 

Keyholder 

means the Insured or any person or keyholding company 

authorised by the Insured who must be available at all times 

to accept notification of faults or alarm signals relating to 

the Intruder Alarm System, attend, and allow access to 

the Premises. 

L 
 

Legal Costs 

means 

1    costs of legal representation at: 
 

a   any coroners inquest or fatal accident inquiry in respect of 

any death; 
 

b   proceedings in any court arising out of any alleged breach 

of statutory duty resulting in any Event ; 
 

which may be the subject of indemnity under Sections 7, 8 and 

9 of this Policy; 
 

2   all other legal costs and expenses in relation to any Event 

which may form the subject of a claim for indemnity under 

Sections 7, 8 or 9 of this Policy; 
 

incurred with the written consent of the Insurers. 
 

Legal Expenses 

means 

1   fees, expenses and disbursements including Witness 

Attendance Allowance reasonably incurred by the Appointed 

Representative with the Claims Administratorôs written consent; 
 

2   costs incurred by other parties to which the Insured is held 

liable in court or tribunal proceedings to pay or which the 

Insured agrees to pay with the Claims Administrator ôs written 

consent but excluding any costs which the Insured may be 

ordered to pay by a court of criminal jurisdiction following a 

conviction; 
 

3   fees, expenses and disbursements including Witness 

Attendance Allowance reasonably incurred by the Appointed 

Representative with the written consent of the Claims 

Administrator in an appeal of the judgement of a court or 

tribunal. 
 

Licence 

means the Licence issued to the Insured under the provisions of 

the Licensing Act 2003 and any subsequent legislation governing 

such Licence for the purpose of carrying on the Business at the 

Premises. 
 

Loss of Licence 

means the Licence being: 

1   forfeited, suspended or withdrawn under the provisions of the 

Licensing Act 2003 or any subsequent legislation governing 

such Licence; or 
 

2   refused renewal by the appropriate licensing authority after 

proper application; 
 

due to reasons beyond the control of the Insured. 
 

Loss of Limbs 

means total irredeemable and irrecoverable loss of use or loss 

by physical separation at or above the ankle or wrist of one or 

more limbs. 
 

Loss of Sight 

means total irredeemable and irrecoverable loss of sight of one 

or both eyes. 
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M 

 
Maximum Indemnity Period 

means the number of months as stated in the Schedule of 

Locations attaching to and forming part of this Policy. 
 

Money 

means money that is the property of the Insured or for which the 

Insured is legally responsible that is either: 
 

1   negotiable instruments which must be current coinage, bank 

and currency notes, uncrossed cheques, Giro cheques, 

uncrossed postal and money orders, unexpired units in 

franking machines, unused postage stamps, revenue stamps, 

National Savings and National Insurance stamps, business 

travel tickets, luncheon and customer redemption vouchers, 

trading stamps, holiday-with-pay stamps, bills of exchange, 

promissory notes, travellerôs cheques, dividend warrants, gift 

tokens, sales vouchers, land registry stamps or telephone 

cards; or 
 

2   non-negotiable instruments which must be any crossed 

instrument being a cheque, money or postal order, travellerôs 

cheque, Giro draft, bankerôs draft, National Savings Certificates, 

premium bonds, credit cards and reservation vouchers, VAT 

purchase invoices, used National Insurance stamps, stamped 

National Insurance cards, credit and charge card counterfoils, 

or stamped pension cards. 

 
 

N 
 

Nuisance 

means nuisance, trespass or interference with any easement; right 

of air; right of light; right of water; right of way. 

 
 

O 
 

Occurrence 

means any one loss or series of losses consequent upon or 

attributable to one source or original cause. 
 

(Section 6) means all individual losses arising during a continuous 

period of 72 (seventy two) hours of which the proximate cause is 

the same Act of Terrorism. 
 

Offshore 

means from the time of embarkation onto a conveyance at the 

point of final departure to any Offshore installation, including but 

not limited to any Offshore rig or platform, whilst on any Offshore 

installation or support or accommodation vessel for an Offshore 

installation, until disembarkation onto land upon return from such 

installation. 

Outbuildings 

means any building that is subsidiary to the Building, which does 

not incorporate permanent foundations below ground level and 

which is not capable of being properly secured, including but not 

limited to any stable, garage, shed, hut, lean-to, greenhouse, hay 

loft or barn. 
 

Outstanding Debit Balances 

means the total outstanding debit balances last recorded by the 

Insured before the date of the Incident, adjusted for: 
 

1   bad debts; 
 

2   amounts debited (or invoiced but not debited) and credited 

(including credit notes and cash not passed through the books 

at the time of the Incident) to customersô accounts in the period 

between the date to which the last record relates and the date 

of the Incident; 
 

3   any abnormal condition of trade which had or could have had a 

material effect on the Business; 
 

so that the figures thus adjusted shall represent as nearly as 

reasonably practicable those which would have been obtained at 

the date of the Incident had the Incident not occurred. 
 

Overnight 

means between 1800 hours and 0800 hours. 

 
 

P 
 
Period of Insurance 

means the period as stated in the Schedule. 
 

Peripheral Equipment 

means hardware not contained within the main processing computer 

such as but not limited to terminals, modems, local area network 

cabling and infrastructure, separate storage devices and other 

devices that can be operated under computer control. 
 

Permanent Total Disablement 

means permanent total disablement which prevents the Insured 

Person from engaging in or attending to business of any kind. 
 

Person Employed 

means 

1    Person under a contract of service or apprenticeship with 

the Insured ; 
 

2    Labour master or labour only sub-contractor or person supplied 

by any of them; 
 

3    Self employed person; 
 

4    Person hired to or borrowed by the Insured ; 
 

5    Person undertaking study or work experience; 
 

6    Person supplied to the Insured under a contract or agreement, 

the terms of which deem such a person to be in the 

employment of the Insured; 
 

7    Voluntary worker or temporary worker; 
 

8    Driver or operator of plant hired by the Insured under 

Contractors Plant Hire Association or similar conditions; 
 

while working under the control of the Insured in connection with 

the Business. 
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Pollutants 

means any solid, liquid, gaseous or thermal irritant or contaminant, 

including but not limited to smoke, vapour, soot, fumes, acids, 

alkalis, chemicals and waste. 
 

Pollution or Contamination 

means pollution or contamination of building(s) or other structures, 

or of water or land, or the atmosphere and all loss or destruction or 

damage or Injury directly or indirectly caused by such pollution or 

contamination. 
 

Premises 

means the location(s) as stated in the Schedule used by the 

Insured for the purposes of the Business. 
 

Premium 

means the amount specified in the Schedule. 
 

Product(s) 

means any commodities, articles or things including packaging, 

containers and labels sold, supplied, distributed, erected, repaired, 

altered, treated, installed, processed or tested by or on behalf of the 

Insured and no longer in the possession of, or under the control of, 

the Insured. 
 

Professional Duty 

means contractual, tortious or fiduciary duties owed to or by the 

Insured to or by another company, firm or individual in connection 

with the provision of professional services or advice. 
 

Professional Expenses 

means fees, expenses and disbursements reasonably incurred 

by the Appointed Representative with the written consent of the 

Claims Administrator but does not include any tax or VAT, interest or 

penalties demanded, assessed or required by the relevant authority 

or other penalty imposed by a court or tribunal. 
 

Professional Fees 

means architectsô, surveyorsô, consulting engineersô and legal fees 

necessarily and reasonably incurred with the Insurersô consent in 

the reinstatement of the Property Insured directly consequent upon 

its Damage by an event insured hereby but not for the preparation 

of any claim. The amount payable for such fees shall not exceed 

those authorised under the scales of the professional institutions 

and/or bodies regulating such charges prevailing at the time of 

the Damage, and the amount payable under any Item including 

or consisting of Professional Fees shall not exceed in total its 

Sum Insured. 

Programme(s) 

means the set of instructions significant to the computerôs central 

processor which is composed to enable a user to achieve the 

desired result with data input by the user. 
 

Property 

(Section 10) means land (including buildings thereon) or an 

interest in land. 
 

Property at Exhibition 

means exhibits including the stand, its furnishings and equipment 

that is the property of the Insured or held by the Insured in trust for 

which the Insured is legally responsible whilst such property is at any 

exhibition or in transit to or from any exhibition including loading, 

temporary housing en-route and unloading. 
 

Property Insured 

means the subject matter insured as stated in Section 1 and/or 

Section 3 and in the Schedule, but not intellectual property. 
 

Proposal 

means any information supplied by the Insured in connection with 

this insurance and any declaration made in connection therewith 

by or on behalf of the Insured or its agents. 
 

Protected Premises 

means the Premises or those portions of the Premises protected by 

the Intruder Alarm System. 

 
 

R 
 
Rent 

means Rent which continues to be legally payable by the Insured 

whilst the Premises are rendered unusable as a result of Damage 

but only in respect of the period reasonably necessary for their 

reinstatement and not exceeding the maximum period stated in the 

Schedule. 
 

Rent Receivable 

means the money paid or payable to the Insured for accommodation 

provided in the course of the Business at the Premises. 
 

Responsible Person 

means the Insured or any other person authorised by the Insured to 

be responsible for the security of the Premises. 
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S 

 
Sanitary Fittings 

means fixed items of sanitary ware, the property of the Insured, or 

for which the Insured is responsible, situated within the Premises. 
 

Schedule 

means the Schedule of Insurance attaching to and forming part of 

this Policy. 
 

Shop Front 

means the whole front, all fixed glass therein, blinds, fitments 

thereon other than any Stock in Trade or goods on display 

belonging to the Insured or for which the Insured is responsible. 
 

Software 

means any Programme(s) which is/are characterised as systems 

and/or application software and which is/are designed to invoke 

processing and/or facilitate the writing of any Programme(s). 
 

Standard Rent Receivable 

means the Rent Receivable during that period in the 12 (twelve) 

months immediately before the date of the Incident which 

corresponds with the Indemnity Period. 
 

Annual Rent Receivable and Standard Rent Receivable are subject 

to such adjustments as may be necessary to provide for the trend 

of the Business and for variations in or other circumstances 

affecting the Business, either before or after the date of the Incident 

or which would have affected the Business had the Incident not 

occurred, so that the figures thus adjusted shall represent as nearly 

as may be reasonably practicable the results which but for the 

Incident would have been obtained during the relative period after 

the Incident. 
 

Standard Income 

means the Income during that period in the 12 (twelve) months 

immediately before the date of the Incident which corresponds with 

the Indemnity Period. 
 

Annual Income and Standard Income are subject to such 

adjustments as may be necessary to provide for the trend of the 

Business and for variations in or other circumstances affecting the 

Business either before or after the Incident or which would have 

affected the Business had the Incident not occurred, so that the 

figures thus adjusted shall represent as nearly as may be reasonably 

practicable the results which but for the Incident would have been 

obtained during the relative period after the date of the Incident. 
 

Stock in Trade 

means stock and materials in trade, including finished stock and 

work in progress, the property of the Insured and goods in trust for 

which the Insured is responsible. 
 

Sum Insured 

means the Sum Insured as stated in the Schedule applicable to the 

particular Item or Section. 

T 
 
Temporary Partial Disablement 

means temporary disablement entirely preventing the Insured 

Person from engaging in or attending to a substantial part of his or 

her usual occupation. 
 

Temporary Total Disablement 

means temporary disablement entirely preventing the Insured 

Person from engaging in or attending to his or her usual occupation. 
 

Territorial Limits 

means unless expressly stated to the contrary in any Section of 

this Policy, the Schedule or any memoranda or endorsement which 

may be attached to this Policy, Great Britain, Northern Ireland, the 

Channel Islands and the Isle of Man. In respect of Sections 7, 8 and 

9 cover is extended to include: 
 

1   the non-manual activities of any director and/or partner of the 

Insured and/or Person Employed ordinarily resident in the 

territories named above, but temporarily engaged in the 

Business elsewhere in the world; 
 

2   elsewhere in the world, excluding any country or territory which 

operates under the law of the United States of America or 

Canada, in connection with any Event, arising out of the 

Products. 
 

Section 10 only 

The United Kingdom of Great Britain and Northern Ireland but 

excluding the Isle of Man and the Channel Islands. 
 

Terrorism 

means an act, including but not limited to the use of force or 

violence and/or the threat thereof, of any person or group(s) of 

persons, whether acting alone or on behalf of or in connection 

with any organisation(s) or government(s), committed for political, 

religious, ideological or similar purposes, including the intention to 

influence any government and/or to put the public, or any section 

of the public, in fear. 
 

Transit 

means the period during which the Insured Goods are being: 
 

a   conveyed by or temporarily housed in or upon a vehicle or 

trailer owned or operated by the Insured; 
 

b   conveyed by or in the charge of a carrier for the purpose of 

transportation by the carrier; 
 

c   conveyed by post up to a limit of £500 in respect of any one 

postal package; 
 

d   loaded onto or unloaded from the means of conveyance 

described in a, b or c above; 
 

anywhere within the Territorial Limits, including sea and air transits 

therein. 
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U 

 
Unattended 

means not under the direct supervision of an authorised person 

who is either inside or within 2 (two) metres of the vehicle. 
 

Unlawful Association 

means any organisation which is engaged in Terrorism and 

includes an organisation which at any time is a proscribed 

organisation within the meaning of the Northern Ireland 

(Emergency Provisions) Act 1973 or any amendment thereto. 
 

Unoccupied 

means closed for business or not occupied for its usual business 

purposes, for any period of more than 30 (thirty) consecutive days. 

 
 

V 
 

Vehicle 

means any vehicle including a caravan or trailer constructed to be 

towed by such a vehicle on the public highway, which is owned 

by the Insured or leased to the Insured other than one used in 

connection with racing and/or rallies and/or competition of 

any kind. 
 

Virus or Similar Mechanism 

means any Programme code, programming instruction or any 

set of instructions intentionally constructed with the ability to 

damage, interfere with or otherwise adversely affect any computer 

Programme(s), data files or operations, whether involving self- 

replication or not. Virus or Similar Mechanism includes but is not 

limited to trojan horses, worms and logic bombs. 

W 
 
Waste 

means all waste including materials to be recycled, reconditioned 

or reclaimed. 
 

We/Us/Our 

these terms have their usual meaning with reference to 

Brit Insurance Limited. 
 

Witness Attendance Allowance 

means costs not to exceed £100 per day or £1,000 Any One Claim 

when any director, partner or Employee of the Insured is absent 

from work consequent upon attending a court or tribunal hearing 

of a claim to which the Claims Administrator has given written 

consent under this Policy. 

 
 

Y 
 
You/Your/Yours 

these terms have their usual meaning with reference to the Insured. 
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Section 1 | Property Damage All Risks 
 
 
 
 

 
The Cover 

 
The Insurers will indemnify the Insured as stated in the 

Schedule against Damage arising from any accidental cause 

not being an Excepted Cause, occurring during the Period of 

Insurance, subject always to the Excess(es) and the limits, 

terms, conditions and exclusions of this Section and the 

Policy. 

 
 

Limit of Liability 
 

The liability of the Insurers under this Section shall not exceed in 

the whole the Total Sum Insured or the Sum Insured in respect of 

any individual Item subject to any other limit of liability as stated 

herein or in the Schedule. 

 
 

The Excess 
 

The Insurers shall not indemnify the Insured for the amount of the 

Excess specified in the Schedule. 

 
 

The Property Insured 
 

A    Building(s); 
 

B  Contents (including Computer Equipment); 

Unless as otherwise stated in the Schedule, any insurance  

by this Section in respect of Building(s) or Contents shall 

include provision for Professional Fees and Debris Removal; 
 

C    Stock in Trade; 
 

D   Rent; 
 

E    Shop Front; 
 

F    Any other property specified in Section 1 of the Schedule; 
 

all the property of the Insured or for which the Insured is legally 

responsible whilst at the Premises to which this Insurance applies. 

 
 

Section 1 Exclusions 

 
Excepted Causes 

 

The Insurers shall not indemnify the Insured for: 
 

1   Damage caused directly or indirectly by or consisting of: 
 

a    inherent vice, latent defect, gradual deterioration, wear and

 tear, frost, its own faulty or defective design or materials; 
 

b    faulty or defective workmanship, operational error or

 omission on the part of the Insured or any of its employees; 
 

c the operation of machinery, plant, apparatus or equipment 

unless such operation is in accordance with the 

manufacturersô instructions or specification; 

d   explosion occasioned by the bursting of a boiler (not being a 

boiler used for domestic purposes only), economiser or other 

vessel, machine or apparatus in which internal pressure is 

due to steam only and belonging to or under the control of 

the Insured; (in respect of any vessel, machinery or apparatus 

or its contents belonging to, or under the control of the 

Insured which requires examination to comply with any 

Statutory Regulations, cover against destruction or damage 

thereto caused by an explosion originating therein is subject 

to the provision that such vessel, machinery or apparatus 

shall be the subject of a policy or other contract providing the 

required inspection service) 
 

but this shall not exclude subsequent Damage which itself results 

from a cause not being an Excepted Cause or otherwise 

excluded. 
 

2   Damage caused directly or indirectly by or consisting of: 
 

a   corrosion, rust, wet or dry rot, shrinkage, evaporation, loss 

of weight, dampness, dryness, humidity, action of light, 

marring, scratching, vermin or insects; 
 

b   change in temperature, colour, flavour, texture or finish; 
 

c   joint leakage, failure of welds, cracking, fracturing, collapse or 

overheating of boilers, economisers, superheaters, pressure 

vessels or any range of steam and feed piping in connection 

therewith; 
 

but this shall not exclude: 
 

i such Damage which itself results from a Defined Peril 

or from any other cause not being an Excepted Cause 

or otherwise excluded; 
 

ii   subsequent Damage which itself results from a cause 

not being an Excepted Cause or otherwise excluded. 
 

3   Damage caused directly or indirectly by or consisting of 

mechanical or electrical breakdown, derangement or 

overloading in respect of the particular machine, apparatus 

or equipment in which such breakdown, derangement or 

overloading originates 
 

but this shall not exclude: 
 

a   loss of, or damage to, surrounding property not forming 

part of the same machine, apparatus or equipment; 
 

b   such Damage which itself results from a Defined Peril or 

from any other cause not being an Excepted Cause or 

otherwise excluded; 
 

c   subsequent Damage which itself results from a cause not 

being an Excepted Cause or otherwise excluded. 
 

4   Damage caused directly or indirectly by or consisting of theft or 

attempted theft unless: 
 

a   involving forcible and violent entry to or exit from 

Building(s) at the Premises; 
 

b   involving assault or violence or threat of assault or violence 

to the Insured or any partner, director or employee of the 

Insured or members of their families or any other person 

lawfully on the Premises. 
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5   Damage caused directly or indirectly by or consisting of theft 

or attempted theft from yards, gardens, open spaces or 

Outbuildings unless the contents thereof are specifically insured 

by this Section. 
 

6   Damage caused directly or indirectly by or consisting of: 
 

a  subsidence, ground heave or landslip, unless resulting from 

fire, explosion, earthquake or the escape of water from any 

tank, apparatus or pipe; 
 

b   normal settlement or bedding down of new structures. 
 

7   Damage caused directly or indirectly by or consisting of: 
 

a   acts of fraud or dishonesty on the part of the Insured or any 

partner, director or employee of the Insured, members of 

their families or any other person to whom Property Insured 

has been entrusted; 
 

b   unexplained disappearance, unexplained or inventory 

shortage, misfiling or misplacing of information; 
 

c   erasure or distortion of information on computer systems or 

other records: 
 

i whilst mounted in or on any machine or data 

processing apparatus; or 
 

ii    due to the presence of a magnetic flux ; 
 

unless caused by Damage not being the result of an 

Excepted Cause in respect of the machine or apparatus 

in which the records are mounted. 
 

8   Damage in respect of buildings or structures caused directly 

or indirectly by their own collapse or cracking unless such 

Damage results from a Defined Peril and is not otherwise 

excluded. 
 

9   Damage caused directly or indirectly by wind, rain, hail, sleet, 

snow, flood or dust to: 
 

a   moveable property in the open or in open sided buildings 

or contained in Outbuildings; 
 

b   fences and gates. 
 

10  Damage caused directly or indirectly by fire resulting 

from its undergoing any process involving the application    

of heat. 
 

11  Damage (other than by fire) resulting from: 
 

a   its undergoing any process of production; 
 

b   its undergoing any process of packing, treatment, testing, 

commissioning, cleaning, servicing, repair or any other 

process; 
 

but this shall not exclude loss of or damage to surrounding 

property not forming part of: 
 

i the same machine; 
 

ii  the same process of production; 
 

iii  the same process of packing, treatment, testing, 

commissioning, cleaning, servicing, repair or 

other process. 

12  Damage caused directly or indirectly by or consisting of the 

solidification of molten material unless such Damage results 

from a Defined Peril and is not otherwise excluded. 
 

13  Damage: 
 

a   caused directly or indirectly by the escape of water from 

any tank, apparatus or pipe; 
 

b   caused directly or indirectly (other than by fire or explosion) 

by malicious persons not acting on behalf of or in 

connection with any political organisation; 
 

c   caused directly or indirectly by freezing; 
 

d   caused directly or indirectly by theft or attempted theft; 
 

in respect of any Unoccupied Building. 
 

14  Damage caused directly or indirectly by or consisting of or 

occasioned by the voluntary parting with title or possession of 

any property or rights to property. 
 

15  Damage caused directly or indirectly by or consisting of or 

resulting from cessation of work. 
 

16  Delay, loss of market, loss of use or consequential loss or 

damage of any kind except loss of Rent when such loss is 

included in the cover by this Section. 

 
Excepted Property 
 

The Insurers shall not indemnify the Insured in respect of loss of or 

damage to: 
 

1   a  jewellery, precious stones, precious metals, bullion, furs, 

curiosities, works of art or rare books; 
 

b   Glass or Sanitary Fittings; 
 

c   glass (other than Glass), china, earthenware, marble 

statuary or other fragile or brittle objects; 
 

but this shall not exclude Damage caused by a Defined Peril 

and not otherwise excluded. 
 

2    property in transit except as provided for in Extensions 18 

Temporary Removal, 19 Temporary Removal Computer Records 

and 20 Temporary Removal Documents. 
 

3   a  vehicles licensed for road use (including accessories 

thereon), caravans, trailers, railway locomotives, rolling 

stock, watercraft or aircraft; 
 

b   property or structures in course of construction or erection 

and materials or supplies in connection with all such 

property in course of construction or erection; 
 

c   working dynamos, motor wires, main or electrical apparatus 

through short circuiting, overrunning or excessive pressure; 
 

d   land, roads, pavements, piers, jetties, bridges, culverts or 

excavations; 

 
e livestock, growing crops or trees  

 

 
 

unless specifically mentioned in the Schedule as insured 

by this Section. 
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Section 1 Clauses 

 
1   Designation 

 

For the purpose of determining where necessary the heading 

under which any property is insured, the Insurers agree to 

accept the designation under which such property has been 

entered into the Insured ôs books of accounts. 
 

2   Electrical Apparatus 
 

If any electrical apparatus or fittings are damaged by fire due to 

self ignition, over-running, excessive pressure, short circuiting, 

self heating or leakage of electricity, the Insurers shall not be 

liable for Damage to the equipment which contained the 

particular piece of apparatus or fitting which has caused the 

fire, but the Insurers shall be liable for Damage to any other 

apparatus or fittings in consequence of such fire if such other 

apparatus or fittings are otherwise insured under this Section. 
 

3   Non-invalidation 
 

The Insurance under this Section shall not be invalidated by 

any act or omission or by any alteration whereby the risk of 

Damage is increased unknown to or beyond the control of the 

Insured, provided that the Insured shall give notice to the 

Insurers as soon as reasonably practicable after such act or 

omission or alteration comes to the notice of the Insured and 

shall pay any additional premium required by the Insurers. 
 

4   Replacement or Reinstatement 
 

In the event of Damage under Item A (Building(s)) and/or Item 

B (Contents) insured hereby, the basis upon which the amount 

payable by the Insurers is to be calculated shall be the 

reinstatement of the Property Insured suffering Damage, subject 

to the following Special Provisions and subject also to the limits, 

terms, conditions and exclusions of the Policy except insofar as 

the same may be varied hereby. 
 

For the purpose of this Clause ñreinstatementò shall mean the 

carrying out of the after-mentioned work, namely: 
 

a   where Property Insured is lost or destroyed, the rebuilding 

of the property, if a Building, or, in the case of other 

property, its replacement by similar property, in either case 

in a condition equal to but not better or more extensive 

than its condition when new; 
 

b   where Property Insured is damaged, the repair of the Damage 

and the restoration of the damaged portion of the property 

to a condition substantially the same as but not better or 

more extensive than its condition when new. 
 

Special Provisions for Clause 4 
 

a   The work of reinstatement (which may be carried out upon 

another site and in any manner suitable to the requirements 

of the Insured subject to the liability of the Insurers not 

being thereby increased) must be commenced and carried 

out with reasonable despatch; otherwise no payment beyond 

the amount which would have been payable under this Policy 

if this Clause had not been incorporated herein shall be made. 

b   When any Property Insured under Item A (Building(s)) 

and/or Item B (Contents) is damaged or destroyed in part 

only the liability of the Insurers shall not exceed the sum 

representing the cost that the Insurers could have been 

called upon to pay for reinstatement if such property had 

been wholly destroyed. 
 

c   No payment beyond the amount which would have been 

payable by the Insurers under this Policy if this Clause had 

not been incorporated therein shall be made until the cost 

of reinstatement shall have been actually incurred by the 

Insured. 
 

d   Item A (Building(s)) and Item B (Contents) are declared to 

be separately subject to the following condition of Average: 
 

If at the time of reinstatement the sum representing 85% 

(eighty five percent) of the cost which would have been 

incurred by the Insured in reinstatement if the whole of the 

Property Insured under the Item had been destroyed, exceeds 

the Sum Insured at the commencement of the Damage, then 

the Insured shall be considered as being 

their own insurers for the difference between the Sum 

Insured and the sum representing the cost of reinstatement 

of the whole of the Property Insured and shall bear a 

rateable proportion of the loss accordingly. 
 

e   Where by reason of any of the above Special Provisions no 

payment is to be made by the Insurers beyond the amount 

which would have been payable under the Policy if these 

Special Provisions had not been incorporated herein, the 

rights and liabilities of the Insurers and the rights and 

liabilities of the Insured in respect of the loss, destruction or 

damage shall be subject to the limits, terms, conditions and 

exclusions of this Policy, including any conditions of 

Average herein as if these Special Provisions had not been 

incorporated herein. 

 
 

Section 1 Conditions 
 
1   Fire Extinguishing Appliances 
 

This Insurance takes into consideration the installation of fire 

extinguishing appliances in accordance with details provided 

by the Insured to the Insurers and the Insured undertakes to 

maintain the said appliances in full and effective working order 

and under a contract for maintenance during the Period of 

Insurance. Subject to the observance of this Condition, this 

Section shall not be invalidated by any defect in any of the said 

appliances due to any circumstances unknown to or beyond 

the control of the Insured. 
 

2   Stock in Trade 
 

It is a condition precedent to liability that all Stock in Trade when 

stored below ground level shall be on racking that is not less 

than 150mm (one hundred and fifty millimetres) above the floor. 
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3    Roof Maintenance 

 

It is a condition precedent to the liability of the Insurers under 

Section 1 Property Damage All Risks that: 
 

a   in respect of all areas of flat felted roofs which are greater 

than 10 (ten) years old: 
 

i these are inspected at least once every 2 (two) years by 

a qualified builder or property surveyor and all defects 

identified by that inspection are repaired immediately; 
 

ii   all guttering is inspected for blockages or defects by a 

competent person at inception date or renewal date 

and at 6 (six) monthly intervals thereafter and all 

blockages or defects identified by that inspection are 

repaired immediately; 
 

b   in respect of any roofs that have valley gutters such gutters 

are inspected for blockages or defects by a competent 

person at inception date or renewal date and at 6 (six) 

monthly intervals thereafter and all blockages or defects 

identified by that inspection are repaired immediately; 
 

c   a record of all inspections referred to above is made and 

retained by the Insured and is to be available for inspection 

by the Insurers if they so require. 

 
 

Section 1 Extensions 
 

Unless otherwise stated in the Schedule the following Extensions 

shall apply, subject always to the limits, terms, conditions and 

exclusions of this Section and the Policy. 
 

1    Additional Costs 
 

This Section extends to include cover for reasonable additional 

costs necessarily incurred by the Insured to maintain security, 

habitability and tenantability at the Premises following Damage 

insured hereby, other than the loss of keys by theft, subject to a 

limit of £5,000 or 5% (five percent) of the Total Sum Insured as 

stated in the Schedule, whichever is the lesser, in respect of the 

Premises at which the Damage occurred. 
 

2    Automatic Reinstatement of Sums Insured 
 

In consideration of the Sums Insured not being reduced by 

the amount of any loss, the Insured undertakes to pay the 

appropriate additional premium on the amount of the loss from 

the date thereof to the expiry of the Period of Insurance, and to 

carry out any measures that the Insurers may require to prevent 

further Damage or enhance the security of the Premises. 

Subject to the Insurersô liability not exceeding the Sum Insured 

in respect of any one Item in respect of any one Occurrence. 
 

3    Breakage of Glass and Sanitary Fittings 
 

This Section extends to indemnify the Insured for the costs of 

repair or replacement in the event of Breakage of Glass or 

Sanitary Fittings. 
 

The liability of the Insurers under this Extension shall not 

exceed the replacement value of the Glass or Sanitary Fittings 

at the time of the Breakage. 
 

The basis of claim settlement shall be the value of Glass 

or Sanitary Fittings or at the Insurersô option its repair, 

replacement or reinstatement. 

The Insurers will also pay: 
 

a   for damage to frames or framework which has to be 

removed to replace the Glass ; 
 

b   for the cost of necessary boarding-up and the provision 

of a temporary door, consequent upon the Breakage 

of Glass ; 
 

c   for damage to goods displayed for an amount not exceeding 

£1,000 any one Occurrence provided such damage was not 

a direct result of theft or attempted theft. 
 

The Insurers will not indemnify the Insured for: 
 

1   Breakage arising directly from alteration to or repair or 

restoration of the Premises; 
 

2   Breakage of Glass or Sanitary Fittings: 
 

i already damaged at inception of the Period 

of Insurance; 
 

ii    forming part of the Insuredôs Stock in Trade; 
 

3   scratching or chipping of Glass unless it extends through 

the complete fabric of the Glass; 
 

4   Breakage caused by wear and tear, any gradually operating 

cause or the costs of maintenance; 
 

5   Breakage in respect of any Unoccupied building; 
 

6   Breakage of bulbs or tubes unless consequent upon 

damage to neon or illuminated signs; 
 

7   Breakage caused by mechanical or electrical breakdown or 

the application of electrical energy; 
 

8   Breakage arising from a Defined Peril; 
 

9   the first £250 of each and every loss arising hereunder. 
 

4    Capital Additions, Alterations and Improvements 
 

The insurance of Item A (Building(s)) and Item B (Contents) 

extends to include cover for capital additions, alterations and 

improvements subject to the following conditions: 
 

a   the Insured shall declare to the Insurers the date and value of 

such capital additions, alterations and improvements at 

intervals of not more than 6 months and shall pay an 

appropriate additional premium from the time such 

additional cover applies; 
 

b   the maximum additional cover granted by this Extension 

shall not exceed 10% (ten percent) of the total Sum Insured 

under Items A (Building(s)) and B (Contents) or £250,000 

whichever the lesser; 
 

c   this Extension does not include cover for appreciation in 

value. 
 

5    Changing Locks 
 

This Section extends to include costs incurred by the Insured as a 

result of the necessary replacement of locks, if any of the keys of 

the Premises are stolen from the Premises or from the homes of 

principals, partners, directors or authorised employees, provided 

that if such keys relate to a safe or strong-room they shall not be 

left on the Premises outside the Insured ôs normal business hours. 

Subject to a limit of £1,000 in respect of any one Occurrence. The 
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Excess as stated in the Schedule does not apply in respect of this 

Extension. 
 

6    Customers Goods 
 

It is agreed that the Insured having intimated to their customers 

that they will accept responsibility for loss of or destruction of 

or damage to goods the property of such customers or for 

which the said customers may be legally responsible whether 

manufactured by the Insured or not, upon which work is to be, is 

being or has been done on behalf of customers by the Insured 

or which may be left in the Insured ôs hands for storage or 

despatch or otherwise temporarily in the Insured ôs custody, then 

all such goods shall be held to be insured by Item C (Stock in 

Trade) of this Section unless they are more specifically insured 

elsewhere. 
 

7    Damage to Surfaces 
 

The insurance by this Section is extended to include the costs 

of restoration of the surfaces of car parks, yards, roadways and 

similar surfaces adjacent to the Buildings for which the Insured 

is responsible arising out of Damage insured hereby. 
 

The Insurersô liability under this Extension is limited to £1,000 in 

respect of any one Occurrence. 
 

8    Day One Basis (Non Adjustable) Extension 
 

The amounts shown as Sums Insured in respect of Item A 

(Building(s)) and Item B (Contents) in the Schedule represent 

the Declared Values of such Items it being understood and 

agreed that in the event of Damage such Sums Insured shall 

be uplifted by 15% (fifteen per cent) in accordance with and 

subject always to the provisions of this Extension. 
 

Day One Basis (Non Adjustable) applicable to Item A (Building(s)) 

and Item B (Contents) unless otherwise stated in the Schedule: 
 

a   The Insured having stated in writing the Declared Value 

incorporated in each Item to which this Extension applies, 

the premium has been calculated accordingly. 
 

Declared Value shall mean the Insuredôs assessment of the 

cost of reinstatement of the Property Insured arrived at in 

accordance with paragraph a of Clause 4 at the level of 

cost applying at the inception of the Period of Insurance 

(ignoring inflationary factors which may operate 

subsequently) together with, in so far as the insurance 

by the Item provides, due allowance for: 
 

i the additional cost of reinstatement to comply with 

Public Authority requirements; 
 

ii   Professional Fees; 
 

iii  Debris Removal. 
 

b   At the inception of the Period of Insurance the Insured shall 

notify the Insurers of the Declared Value of the Property 

Insured by the said Item. In the absence of such 

declaration the last amount declared by the Insured shall 

be taken as the Declared Value for the ensuing Period 

of Insurance. 
 

c    Notwithstanding any General Condition or Endorsement 

to the contrary, the following wordings shall apply to the 

Special Provisions to Clause 4, paragraphs d and e of 

which are restated as follows: 

d   Each Item insured under this Extension is declared to 

be separately subject to the following condition of 

Average: 
 

If at the time of Damage the Declared Value of the 

Property Insured covered by such Item is less than the 

cost of reinstatement (as defined in paragraph a of 

Clause 4) at the inception of the Period of Insurance 

then the Insurersô liability for any Damage hereby 

insured shall be limited to that proportion thereof 

which the Declared Value bears to the cost of 

reinstatement. 
 

e   Where by reason of any of the Section Extensions, no 

payment is to be made beyond the amount which 

would have been payable under this Policy if this 

Extension had not been incorporated therein the rights 

and liabilities of the Insurers and the rights and 

liabilities of the Insured in respect of the loss, 

destruction or damage shall be subject to the limits, 

terms, conditions and exclusions of this Policy including 

any condition of Average therein, as if this Extension 

had not been incorporated therein except that the 

Sums Insured shall be limited to the percentage as 

stated herein. 
 

d   The provisions of Section Extension 4 (Capital Additions, 

Alterations and Improvements) shall not be subject to 

this Extension. 
 

9    Deterioration of Stock 
 

The insurance of Item C (Stock in Trade) extends to include 

Damage to foodstuffs contained in refrigeration cabinets or 

compartments by deterioration or putrefaction caused by: 
 

a   rise or fall in the temperature as a result of breakdown, 

stoppage or failure from any inherent cause of the said 

appliance; 
 

b  action of refrigerant fumes escaping from the said 

appliance; 
 

c   loss of refrigerant; 
 

d  failure of the public supply of electricity and/or gas due to 

any cause not following the deliberate act of the supply 

authority or the exercise of such authority of its power to 

withhold or restrict supply. 
 

This Extension is subject to the following: 
 

i It is a condition precedent to liability that any 

refrigeration cabinet or compartment: 
 

a   shall not be more than 10 (ten) years old; 
 

b   more than 5 (five) years old shall be maintained 

under contract with a recognised refrigeration 

engineer; 
 

ii   The maximum liability of the Insurers not exceeding 

£2,000 any one Occurrence and in the aggregate 

during the Period of Insurance. 
 

iii  The Insurers shall not be liable for the first £50 of each 

and every loss arising hereunder. 
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10  Drain Clearing 

 

This Section extends to include cover for reasonable expenses 

necessarily incurred by the Insured in clearing, cleaning and/or 

repairing drains, gutters, sewers and the like for which the 

Insured are legally responsible in consequence of Damage 

insured hereby. Subject to the maximum liability of the Insurers 

not exceeding £2,500 any one Occurrence and in the aggregate 

during the Period of Insurance. 
 

11  Landscaped Grounds 
 

It is agreed that the insurance by this Section extends to 

include the costs necessarily and reasonably incurred by the 

Insured in making good the landscaped grounds of the 

Premises damaged by the Fire Brigade or any other Emergency 

Service in consequence of Damage to Property Insured. The 

Insurersô liability under this Extension is limited to £1,000 in 

respect of any one Occurrence. 
 

12  Loss of Metered Water Charges 
 

This Section extends to include cover for additional metered 

water charges incurred by the Insured, following Damage 

insured hereby, at the Premises during the Period of Insurance. 

The Insurers shall not be liable for any such charges incurred 

by the Insured in respect of any Unoccupied Building(s). The 

basis upon which the amount payable is to be calculated shall 

be the amount of the water charges for the period during which 

Damage occurs, less the charge made to the Insured for the 

corresponding period in the preceding year, adjusted for 

changes in the water suppliersô charges and for variations 

affecting the water consumption of the Insured during the 

intervening period. Subject to the maximum liability of the 

Insurers not exceeding £2,500 any one Occurrence and in the 

aggregate during the Period of Insurance. 
 

13  Other Interests 
 

In the event of the Insured having property under the terms of 

any hire purchase or similar form of agreement then the 

interest of such parties is noted in this Insurance, and the 

nature and extent of such interest is to be declared to the 

Insurers in the event of Damage. 
 

14  Property at Exhibitions 
 

The Insurance of Item B (Contents) and Item C (Stock in Trade) 

extends to include cover for Damage insured hereby to Property 

at Exhibition whilst within the Territorial Limits. Subject to the 

maximum liability of the Insurers not exceeding £2,500 any one 

Occurrence. 

15  European Union and Public Authorities 
 

The Insurance by Item A (Building(s)) or Item B (Contents) 

extends to include such additional cost of reinstatement of the 

lost, destroyed or damaged Property Insured as may be incurred 

by the Insured solely by reason of the necessity to comply with 

the Stipulations of: 
 

a   European Union legislation; or 
 

b   Building or other Regulations under or framed in pursuance 

of any Act of Parliament or with Bye Laws of any municipal 

or local authority or other Codes of Practice; 
 

(hereinafter referred to as the Stipulations) in respect of the 

lost, destroyed or damaged Property Insured and undamaged 

portions thereof provided always that the amount recoverable 

under this Extension shall not include: 
 

a    the cost incurred in complying with the Stipulations: 
 

i in respect of Damage occurring prior to the granting of 

this Extension; 
 

ii   in respect of Damage not insured hereby; 
 

iii  under which notice has been served upon the Insured 

prior to the happening of the Damage ; 
 

iv   for which there is an existing requirement which has to 

be implemented within a given period; 
 

b   the additional cost that would have been required to 

make good the property lost, damaged or destroyed to 

a condition equal to its condition when new had the 

necessity to comply with any of the aforesaid Stipulations 

not arisen; 
 

c   the amount of any rate, tax, duty, development or other 

charge or assessment arising out of capital appreciation 

which may be payable in respect of the property or by the 

owner thereof by reason of compliance with any of the 

aforesaid Stipulations. 
 

Provided that: 
 

a   the work of reinstatement must be commenced and carried 

out with reasonable despatch and in any case must be 

completed within 12 (twelve) months after the Damage, or 

within such further time as the Insurers may (during the 

said 12 (twelve) months) in writing allow and may be carried 

out wholly or partially upon another site (if the aforesaid 

Stipulations so necessitate) subject to the liability of the 

Insurers under this Extension not being thereby increased; 
 

b   if the liability of the Insurers under any Item of the Schedule 

apart from this Extension shall be reduced by the application 

of any of the terms and conditions of the Section and the 

Policy then the liability of the Insurers under this Extension 

in respect of any such Item shall be reduced in like 

proportion; 
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c   the total amount recoverable under any Item of the 

Schedule shall not exceed: 
 

i in respect of the lost, destroyed or damaged Property 

Insured ï its Sum Insured; 
 

ii   in respect of undamaged portions of property (other 

than foundations) ï 15% (fifteen percent) of the total 

amount for which the Insurers would have been liable 

had the Property Insured by the Item at the Premises 

where the Damage has occurred been wholly destroyed; 
 

iii  in respect of European Union legislation: 
 

a   15% (fifteen percent) of its Sum Insured ; 
 

b   where the Sum Insured by the Item applies to 

property at more than one Premises 15% (fifteen 

percent) of the total amount for which the Insurers 

would have been liable had the Property Insured by 

the Item at the Premises where Damage has occurred 

been wholly destroyed; 
 

iv   in respect of building or other regulations under or 

framed in pursuance of any Act of Parliament or Bye 

Laws of any municipal or local authority or other Codes 

of Practice its Sum Insured being part of and not in 

addition to the Sum Insured shown in the Schedule ; 
 

d   all the terms, limits, exclusions and conditions of this 

Section and the Policy except in so far as they may be 

hereby expressly varied shall apply as if they had been 

incorporated herein. 
 

16  Seasonal Increase 
 

The Sum Insured in respect of Item C Stock in Trade is increased 

in each Period of Insurance by: 
 

1  25% during the months of November and December; 
 

2  25% for a period of 15 (fifteen) days preceding and including 

any Bank or Public Holidays and for a period of 15 (fifteen) 

days thereafter other than occurring in the period in 1 above. 
 

17  Services 
 

The Property Insured includes telephone, gas, water and electric 

instruments, meters, pipes, ducts, cables and the like and the 

accessories thereof including similar property in adjoining 

yards or roadways or underground (and pertaining to the 

Building(s) or Contents insured under the respective Items of 

this Section) all the property of the Insured or for which the 

Insured is legally responsible. 
 

18  Temporary Removal 
 

The Property Insured under this Section (other than Stock in 

Trade or Rent) is covered whilst temporarily removed for 

cleaning, renovation, repair or similar purposes, elsewhere on 

the same or to any other premises and in transit thereto and 

therefrom by road, rail or inland waterway within the Territorial 

Limits, subject to a limit of 15% (fifteen percent) of the relevant 

Sum Insured as stated in the Schedule. The Insurers shall not be 

liable for losses arising elsewhere than at the Premises from 

which the property is temporarily removed to vehicles licensed 

for road use in so far as they are insured by this Section. 

19  Temporary Removal Computer Records 
 

The Insurance of Data Media extends to cover such property for 

an amount not exceeding 10% (ten percent) of the total value 

of such property whilst temporarily removed to any premises 

not in the Insured ôs occupation and whilst in transit thereto and 

therefrom all within the Territorial Limits. 
 

20  Temporary Removal Documents 
 

Deeds and other documents (including stamps thereon), 

manuscripts, plans and writings of every description and books 

(written and printed) are insured for an amount not exceeding 

10% (ten percent) of the total value of such property whilst 

temporarily removed to any premises not in the Insured ôs 

occupation and whilst in transit thereto and therefrom all 

within the Territorial Limits. 
 

21  Temporary Repairs 
 

Within the limits of the Sum Insured, this Section extends to 

include cover for the cost actually incurred by the Insured in 

making temporary repairs to any of the insured Buildings and 

erecting temporary buildings in place of any of the insured 

Building(s) following Damage insured hereby. 
 

22  Theft Damage to Buildings 
 

Where Buildings are not insured under Item A (Building(s)), 

cover is extended to include Damage to Buildings for which the 

Insured is legally responsible as a result of theft or attempted 

theft involving forcible and violent entry to or exit from Buildings at 

the Premises. The liability of the Insurers under this Extension and 

this Policy shall not exceed the Total Sum Insured by this Section 

arising out of any one Occurrence. Provided that if such Damage 

is insured elsewhere no liability shall be admitted by 

the Insurers under this Extension. 
 

23  Trace and Access 
 

In the event of Damage during the Period of Insurance resulting 

from escape of water or fuel oil from any tank, apparatus or 

pipe, the Insurers shall pay costs necessarily and reasonably 

incurred by the Insured in locating the source of such Damage, 

and in the subsequent making good of Damage caused as a 

consequence of locating such source, up to an amount of 

£2,500 any one Occurrence and in the aggregate during the 

Period of Insurance. 
 

24  Transfer of Interest 
 

It is agreed that notwithstanding General Condition 15 Insurable 

Interest that, if at the time of Damage to any Building(s) insured 

by Item A of this Section, the Insured shall have contracted to 

sell their interest in such Building(s) and the purchase shall not 

have been completed but shall thereafter be completed, the 

purchaser on the completion of the purchase, if and so far as 

the property is not otherwise insured by or on behalf of the 

purchaser against such Damage, shall be entitled to the benefit 

of this Section so far as it relates to such Damage, without 

prejudice to the rights and liabilities of the Insured or the 

Insurers under this Section, but only up until the date of 

completion. 
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25  Workmen 

 

Workmen shall be allowed on the Premises for the purpose of 

carrying out minor repairs, decorations or alterations without 

prejudice to this Insurance. 
 

 

Special Extension 
 

This Special Extension shall only apply if stated as óIncludedô in the 

Schedule. 
 

Subsidence Extension 
 

It is hereby understood and agreed that: 
 

1    Excepted Causes 6 a and 6 b are deleted and of no further effect; 
 

2    this Section is extended to include Damage caused by 

subsidence, landslip or ground heave of any part of the site on 

which the Property Insured stands, excluding Damage : 
 

a    resulting from: 
 

i collapse, cracking, shrinkage or settlement of 

Building(s) or any part thereof; 
 

ii   coastal or river erosion; 
 

iii  defective design or workmanship or the use of defective 

materials, including inadequate construction of 

foundations; 
 

iv  settlement or movement of made up ground; 
 

v   the normal settlement or bedding down of new 

structures; 
 

b   to forecourts, car parks, driveways, footpaths, walls, gates, 

hedges or fences, unless specifically insured hereunder 

where such Damage also affects the Building(s) insured 

herein against such Damage : 
 

c   which originated prior to the inception of this cover; 
 

d   resulting from: 
 

i demolition, construction, structural alteration or repair 

of any Building(s ); 
 

ii   groundworks or excavation; 
 

at the same Premises. 
 

Special Conditions 
 

a   It is a condition precedent to liability that the Insured shall 

notify the Insurers immediately they become aware of any 

demolition, groundworks, excavation or construction being 

carried out on any adjoining site. 
 

b   The Insurers shall then have the right to vary the terms or 

cancel cover in respect of subsidence, ground heave or 

landslip. 
 

Subject always to the limits, terms, conditions and exclusions of 

this Section and the Policy. 
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Section 2 | Business Interruption All Risks 
 
 
 
 

 
The Cover 

 
The Insurers will indemnify the Insured as stated in the 

Schedule against Consequential Loss arising from any 

accidental Incident occurring during the Period of Insurance 

and not otherwise being excluded, subject always to the 

limits, terms, conditions and exclusions of this Section and 

the Policy. 
 

Provided that: 
 

at the time of the happening of the Incident there shall be 

in force an insurance covering the interest of the Insured in 

the property at the Premises against such loss or damage 

and that: 
 

a   payment shall have been made or liability admitted 

therefor; or 
 

b   payment would have been made or liability admitted 

therefor but for the operation of a proviso in such 

insurance excluding liability for losses below a 

specified amount. 
 

The Insurers will also indemnify the Insured in respect of 

Auditorôs Fees, subject to the Sum Insured as stated in the 

Schedule. 

 
 

Notes 
 

1   To the extent that the Insured is accountable to the tax 

authorities for Value Added Tax, all terms in this Section 

shall be exclusive of such tax. 
 

2   For the purpose of any Definitions applicable to this Section, 

any adjustment implemented in current cost accounting shall 

be disregarded. 
 

3   The undefined words in this Section shall have the meaning 

usually attached to them in the Insuredôs books and accounts. 

 
 

Limit of Liability 
 

The liability of the Insurers under this Section shall not exceed in 

the whole the total Sum Insured or the Sum Insured in respect of 

any individual Item or any other limit of liability stated herein or in 

the Schedule. 

 
 

The Excess 
 

The Insurers shall not indemnify the Insured for the amount of the 

Excess specified in the Schedule. 

 
 

Section 2 Exclusions 
 

The Insurers shall not indemnify the Insured for : 
 

1   Consequential Loss caused directly or indirectly by or 

consisting of: 

a   inherent vice, latent defect, gradual deterioration, wear and 

tear, frost, its own faulty or defective design or materials; 
 

b   faulty or defective workmanship, operational error or 

omission on the part of the Insured or any of their 

employees; 
 

c   the operation of machinery, plant, apparatus or equipment 

unless such operation is in accordance with the 

manufacturersô instructions or specification; 
 

d   explosion occasioned by the bursting of any vessel, 

machine or apparatus (not being a boiler or economiser on 

the Premises) in which internal pressure is due to steam 

only and belonging to or under the control of the Insured ; 
 

but this shall not exclude subsequent Consequential Loss which 

itself results from a cause not being an excepted cause or 

otherwise excluded. 
 

2    Consequential Loss caused directly or indirectly by or 

consisting of: 
 

a   corrosion, rust, wet or dry rot, shrinkage, evaporation, loss 

of weight, dampness, dryness, humidity, action of light, 

marring, scratching, vermin or insects; 
 

b   change in temperature, colour, flavour, texture or finish; 
 

c   joint leakage, failure of welds, cracking, fracturing, collapse or 

overheating of boilers, economisers, superheaters, pressure 

vessels or any range of steam and feed piping in connection 

therewith; 
 

d   a deliberate act of a supply undertaking in withholding the 

supply of water, gas, electricity, fuel or telecommunications 

services; 
 

but this shall not exclude: 
 

i such Consequential Loss which itself results from a 

Defined Peril or from any other accidental loss or 

damage not otherwise excluded; 
 

ii   subsequent Consequential Loss which itself results from 

a cause not otherwise excluded. 
 

3    Consequential Loss caused directly or indirectly by or consisting 

of mechanical or electrical breakdown, derangement or 

overloading in respect of the particular machine, apparatus or 

equipment in which such breakdown, derangement or 

overloading originates 
 

but this shall not exclude: 
 

a   Consequential Loss in respect of surrounding property not 

forming part of the same machine, apparatus or equipment; 
 

b   such Consequential Loss which itself results from a Defined 

Peril or from any other accidental loss or damage not 

otherwise excluded; 
 

c   subsequent Consequential Loss which itself results from a 

cause not otherwise excluded. 
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4   Consequential Loss caused directly or indirectly by or consisting 

of theft or attempted theft unless: 
 

a   involving forcible and violent entry to or exit from 

Building(s) at the Premises; 
 

b   involving assault or violence or threat of assault or violence to 

the Insured or any partner, director or employee of the 

Insured or members of their families or any other person 

lawfully on the Premises. 
 

5   Consequential Loss caused directly or indirectly by or 

consisting of: 
 

a   subsidence, ground heave or landslip, unless resulting from 

fire, explosion, earthquake or the escape of water from any 

tank, apparatus or pipe; 
 

b   normal settlement or bedding down of new structures. 
 

6   Consequential Loss caused directly or indirectly by or 

consisting of: 
 

a   acts of fraud or dishonesty on the part of the Insured or any 

partner, director or employee of the Insured, members of 

their families or any other person to whom property has 

been entrusted; 
 

b   unexplained disappearance, unexplained or inventory 

shortage, misfiling or misplacing of information; 
 

c    i erasure, loss, distortion or corruption of information 

on computer systems or other records, Programmes or 

Software caused deliberately by rioters, strikers, locked- 

out workers, persons taking part in labour disturbances 

or civil commotions or malicious persons; 
 

ii   other erasure, loss, distortion or corruption of 

information on computer systems or other records, 

Programmes or Software unless resulting from a 

Defined Peril insofar as it is not otherwise excluded. 
 

7   Consequential Loss in respect of buildings or structures caused 

directly or indirectly by their own collapse or cracking unless 

resulting from a Defined Peril and not otherwise excluded. 
 

8   Consequential Loss in respect of moveable property in the open or 

in open sided buildings or contained in Outbuildings, fences and 

gates caused directly or indirectly by: 
 

a    theft or attempted theft; 
 

b    wind, rain, hail, sleet, snow, flood or dust. 
 

9   Consequential Loss caused directly or indirectly by fire resulting 

from property undergoing any process involving the application 

of heat. 
 

10  Consequential Loss resulting from: 
 

a   property undergoing any process of production; 
 

b   property undergoing any process of packing, treatment, 

testing, commissioning, cleaning, servicing, repair or 

any other process; 
 

but this shall not exclude Consequential Loss in respect of 

surrounding property: 

i not forming part of the same machine; 
 

ii   not forming part of the same process of production; 
 

iii   not forming part of the same process of packing,   

treatment, testing, commissioning, cleaning, servicing, 

repair or other process. 
 

11  Consequential Loss caused directly or indirectly by or 

consisting of the solidification of molten material unless 

such Consequential Loss results from a Defined Peril and 

is not otherwise excluded. 
 

12  Consequential Loss : 
 

a   caused directly or indirectly by escape of water from any 

tank, apparatus or pipe; 
 

b   caused directly or indirectly (other than by fire or explosion) 

by malicious persons not acting on behalf of or in 

connection with any political organisation; 
 

c   caused directly or indirectly by freezing; 
 

d   caused directly or indirectly by theft or attempted theft ; 
 

in respect of any Unoccupied building. 
 

13  Consequential Loss occasioned by the voluntary parting with title 

or possession of any property or rights to property. 
 

14  Consequential Loss in respect of: 
 

a   jewellery, precious stones, precious metals, bullion, furs, 

curiosities, works of art or rare books; 
 

b   Glass or Sanitary Fittings; 
 

c   glass (other than Glass), china, earthenware, marble, 

statuary or other fragile or brittle objects; 
 

but this shall not exclude Consequential Loss caused by a 

Defined Peril and not otherwise excluded. 
 

15  Consequential Loss in respect of Computer Equipment 

but this shall not exclude Consequential Loss caused 

by a Defined Peril or theft or attempted theft and not 

otherwise excluded. 
 

16  Consequential Loss in respect of property or structures in 

course of construction or erection and materials or supplies in 

connection with all such property in course of construction or 

erection unless specifically mentioned within the Definition of 

the Business and such sites of construction or erection are 

specifically mentioned within the Definition of the Premises or 

otherwise added by endorsement to the cover by this Section 

subject to: 
 

a  such Consequential Loss being caused by a Defined Peril 

and not otherwise excluded; 
 

b   all other terms, Conditions and Exclusions of the Policy. 
 

17  Consequential Loss in respect of: 
 

a   land, roads, pavements, piers, jetties, bridges, culverts or 

excavations; 
 

b   vehicles licensed for road use (including accessories 

thereon), caravans, trailers, railway locomotives, rolling 

stock, watercraft or aircraft; 
 

c   livestock, growing crops or trees. 
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Item A Income 

 
The Insurance under Item A (Income) is limited to: 

 

1    Loss of Income; and 
 

2    Increase in Cost of Working. 
 

The amount payable by the Insurers as indemnity thereunder 

shall be: 
 

1   In respect of Loss of Income: the amount by which the 

Income during the Indemnity Period stated in the Schedule 

shall, in consequence of the Incident, fall short of the 

Standard Income; 
 

2   In respect of Increase in Cost of Working: the additional 

expenditure necessarily and reasonably incurred by the 

Insured for the sole purpose of avoiding or diminishing the 

reduction in Income, which but for that expenditure 

would have taken place during the Indemnity Period in 

consequence of the Incident, but not exceeding the 

amount of the reduction in Income thereby avoided; 
 

less any sum saved during the Indemnity Period in respect of such 

of the charges and expenses of the Business as may cease or be 

reduced in consequence of the Incident. 
 

Special Condition to Item A ï Underinsurance 
 

If the Sum Insured under Item A (Income) is less than the Annual 

Income (or proportionate to a multiple thereof where the Maximum 

Indemnity Period exceeds 12 (twelve) months), the amount payable by 

the Insurers shall be proportionately reduced. 
 

Special Provisions to Item A ï Income 
 

1   The premium paid for Item A (Income) may be adjusted on 

receipt by the Insurers of a declaration of Income earned 

during the financial year most nearly concurrent with the 

Period of Insurance, as reported by the Insured ôs auditors. 

If any Incident shall have occurred giving rise to a claim for 

loss of Income, the above-mentioned declaration shall be 

increased for the purposes of premium adjustment by the 

amount by which the Income was reduced during the 

financial year solely in consequence of the Incident. 
 

2   If the declaration (adjusted as provided for above and 

proportionately increased where the Maximum Indemnity 

Period exceeds 12 (twelve) months) is less than the Income 

Sum Insured for the relative Period of Insurance, the Insurers 

will allow a pro rata return premium not exceeding 50% (fifty 

percent) of the premium paid. 

Extensions for Item A (Income) 
 
If stated in the Schedule as óIncludedô the following 

Extensions shall apply, subject always to the limits, terms, 

conditions and exclusions of this Section and the Policy. 
 

1    Denial of Access 
 

The insurance by Item A (Income), extends to include 

interruption of or interference with the Business in consequence of 

accidental loss, destruction or damage as insured by this 

Section to any property within 250 metres (two hundred and fifty 

metres) of the Premises which prevents or hinders the use of the 

Property Insured or access to the Premises (whether or not the 

Property Insured or the Premises suffer similar loss, destruction or 

damage). The Insurers shall not be liable for any claim in excess 

of £25,000 unless otherwise stated in the Schedule. 
 

2    Disease, Infestation and Defective Sanitation 
 

The insurance of Item A (Income) extends to include 

interruption of or interference with the Business in 

consequence of the occurrence at the Premises of: 
 

a   murder, suicide or food or drink poisoning; 
 

b   a notifiable, human, infectious or contagious disease 

excluding Acquired Immune Deficiency Syndrome (AIDS) 

or an AIDS related condition; 
 

c   vermin, pests or defective sanitation; 
 

which causes restrictions on the use of the Premises on the 

order or advice of the competent local authority; or 
 

d   accidental loss, destruction or damage as insured by this 

Section, to the drains or sanitary apparatus at the Premises 

which results in closure of the Premises for the Business. 
 

The Insurers shall not be liable for any claim in excess of 5% (five 

percent) of the Sum Insured under Item A (Income) or £25,000 

whichever is the lesser unless otherwise stated in the Schedule. 

Clarification of Notifiable Human Infectious or 
Contagious Disease 

 
It is hereby understood and agreed that for the purposes of the 
cover afforded by this Extension, the reference to a notifiable, 
human, infectious or contagious disease contained in paragraph 
b shall be deemed to mean solely the following diseases: 

 
Diseases notifiable under the Public Health (Control of 
Disease) Act, 1984 or the Public Health (Infectious 
Diseases) Regulations, 1988, namely: 

 
Acute encephalitis, Acute poliomyelitis, Anthrax, Cholera, 
Diphtheria, Dysentery, Food poisoning, Leptospirosis, Malaria, 
Measles, Meningitis, (Meningococcal, Pneumococcal, 
Haemophilus influenzae, Viral, Other specified, Unspecified), 
Meningococcal septicaemia (without meningitis), Mumps, 
Opthalmia neonatorum, Paratyphoid fever, Plague, Rabies, 
Relapsing fever, Rubella, Scarlet fever, Smallpox, Tetanus, 
Tuberculosis, Typhoid fever, Typhus fever, Viral haemorrhagic 
fever, Viral hepatitis, Hepatitis A, Hepatitis B, Hepatitis C, 
Whooping cough and Yellow fever. 

 
No other disease shall be added to the above list without the 
prior written consent of the Insurers. 
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3    Public Utilities 

 

The insurance of Item A (Income) extends to include 

interruption of or interference with the Business in 

consequence of accidental loss, destruction or damage as 

insured by this Section, to property at the premises of the 

following public utilities in the Territorial Limits from which the 

Insured obtains supplies or services: 
 

a   any generating station or sub-station of the public 

electricity supply undertaking from which the Insured 

obtains electricity; 
 

b   any land-based premises of the public gas supply 

undertaking or of any natural gas producer linked directly 

therewith from which the Insured obtains gas; 
 

c   any water works or pumping station of the public 

water supply undertaking from which the Insured 

obtains water; 
 

d   any land-based telecommunication services to the 

Premises. 
 

The Insurers shall not be liable for any claim in excess of 5% (five 

percent) of the Sum Insured under Item A (Income) or £25,000, 

whichever is the lesser, unless as otherwise stated in the 

Schedule. 
 

The Insurers shall not be liable for total or partial failure 

occasioned by strike or lock-out, total or partial withdrawal of 

labour, or total or partial cessation of work. 
 

4    Unspecified Suppliers and Unspecified Customers 
 

The insurance of Item A (Income) extends to include 

interruption of or interference with the Business in 

consequence of accidental loss, destruction or damage as 

insured by this Section to property at the premises of any of 

the Insuredôs suppliers, manufacturers or processors of 

components, goods or materials and/or customers, other than 

as specified herein, within the Territorial Limits. 
 

Under this Extension the premises or facilities of any supply 

undertaking from which the Insured obtains electricity, gas, 

water or telecommunication services shall not be deemed to 

be the premises of the Insured ôs suppliers, manufacturers or 

processors. 
 

The Insurers shall not be liable for any claim amount in excess of 

5% (five percent) of the Sum Insured for Item A (Income) or 

£25,000, whichever is the lesser, unless as otherwise stated in the 

Schedule. 

5    Subsidence 
 

It is hereby understood and agreed that: 
 

1   Exclusions 5 a and 5 b are deleted and of no further effect; 
 

2   This Section is extended to include Consequential Loss caused 

by subsidence, landslip or ground heave of any part of the 

site excluding Consequential Loss: 
 

a   resulting from: 
 

i   collapse, cracking, shrinkage or settlement of 

Building(s) or any part thereof; 
 

ii   coastal or river erosion; 
 

iii  defective design or workmanship or the use of 

defective materials including inadequate 

construction of foundations; 
 

iv  settlement or movement of made up ground; 
 

v   the normal settlement or bedding down of new 

structures; 
 

b   to forecourts, car parks, driveways, footpaths, walls, 

gates, hedges or fences, unless specifically insured 

hereunder where such an Incident also affects the 

Building(s) insured herein against such loss, 

destruction or damage; 
 

c   which originated prior to the inception of this cover; 
 

d   resulting from: 
 

i  demolition, construction, structural alteration or 

repair of any Building(s); 
 

ii  groundworks or excavation; 
 

at the same Premises. 
 

Special Conditions 
 

1   It is a condition precedent to liability that the Insured shall 

notify the Insurers immediately they become aware of any 

demolition, groundworks, excavation or construction being 

carried out on any adjoining site. 
 

2   The Insurers shall then have the right to vary the terms or 

cancel cover in respect of subsidence, ground heave or 

landslip. 
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Item B Additional Expenditure 

 
The insurance of Item B (Additional Expenditure) is limited to 

the additional expenditure necessarily and reasonably incurred by 

the Insured in consequence of the Incident in order to prevent or 

minimise the interruption of or interference with the Business 

during the Indemnity Period (including the cost of removal to and 

from temporary premises and expenses incidental thereto, increase 

in rents, rates and taxes, salaries of additional staff and overtime 

payments) but only in so far as such additional expenditure is not 

recoverable under any other Item of this Policy. 
 

The limit of the Insurersô liability shall not exceed: 
 

a   in respect of the first three months of the Maximum Indemnity 

Period: 25% (twenty five percent) of the Sum Insured by this 

Item; 
 

b   in respect of each subsequent month of the Maximum 

Indemnity Period : that proportion of the remainder of the 

Sum Insured by this Item which one month bears to the 

remainder of the Indemnity Period ; 
 

c   the Sum Insured by this Item as stated in the Schedule. 

 
 

Item C Outstanding Debit Balances 
 

The Insurance of Item C (Outstanding Debit Balances) is limited to 

loss of Outstanding Debit Balances incurred by the Insured following 

loss, destruction or damage as insured by this Section to the 

Insured ôs books of account or other Business books or records at 

the Premises, and the maximum liability in respect of any one 

Occurrence shall not exceed whichever is the lesser of the total of: 
 

a   the difference between the Outstanding Debit Balances and the 

total of the amounts received or traced in respect thereof; and 
 

b   the additional expenditure necessarily and reasonably incurred 

with the Insurersô prior consent for the sole purpose of tracing 

and establishing customersô debit balances after the loss, 

destruction or damage; 
 

or the Sum Insured stated in the Schedule. 
 

Excluding any loss or expenditure arising from bad debts or 

erasure, distortion or corruption or deliberate falsification of 

Business records. 
 

Special Condition to Item C ï Outstanding Debit Balances 
 

The Insured shall maintain an up-to-date monthly record of all 

Outstanding Debit Balances, and shall either: 
 

a   keep such record in fire-resisting safe(s) or fire-resisting 

cabinet(s) when not in use; or 
 

b   keep a duplicate record in a building separate from that in 

which the working record is kept. 

Item D Loss of Rent Receivable 
 
The Insurance under Item D is limited to: 
 

1    Loss of Rent Receivable; and 
 

2    Increase in Cost of Working. 
 

The amount payable by the Insurers as indemnity hereunder shall 

be: 
 

a   In respect of Loss of Rent Receivable: the amount by which the 

Rent Receivable during the Indemnity Period as stated in the 

Schedule shall, in consequence of the Incident, fall short of the 

Standard Rent Receivable ; 
 

b   In respect of Increase in Cost of Working: the additional 

expenditure necessarily and reasonably incurred by the Insured 

for the sole purpose of avoiding or diminishing the reduction in 

Rent Receivable which but for that expenditure would have 

taken place during the Indemnity Period in consequence of the 

Incident, but not exceeding the amount of the reduction in Rent 

Receivable thereby avoided; 
 

less any sum saved during the Indemnity Period in respect of such 

of the charges and expenses of the Business payable out of Rent 

Receivable as may cease or be reduced in consequence of the 

Incident. 
 

Special Condition ï Underinsurance 
 

If the Sum Insured under this Item D (Loss of Rent Receivable) is 

less than the Annual Rent Receivable (or proportionate to a multiple 

thereof where the Maximum Indemnity Period exceeds 12 (twelve) 

months) the amount payable by the Insurers shall be 

proportionately reduced. 
 

Special Provisions to Item D ï Loss of Rent Receivable 
 

1   The premium paid for Item D (Loss of Rent Receivable) may 

be adjusted on receipt by the Insurers of a declaration of 

Rent Receivable earned during the financial year most nearly 

concurrent with the Period of Insurance, as reported by the 

Insuredôs auditors. If any Incident shall have occurred giving 

rise to loss of Rent Receivable, the above mentioned 

declaration shall be increased for the purpose of premium 

adjustment by the amount by which the Rent Receivable is 

reduced during the financial year solely in consequence of the 

Incident. 
 

2   If the declaration (adjusted as provided for above and 

proportionately increased where the Maximum Indemnity 

Period exceeds 12 (twelve) months) is less than the Rent 

Receivable Sum Insured for the relative Period of Insurance, 

the Insurers shall allow a pro rata return premium not 

exceeding 50% (fifty percent) of the premium paid. 
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Section 2 Conditions 

 
The following Conditions are included in this Section. 

 

Any Conditions or Warranties, which are stated in this Policy and/or 

the Schedule as being applicable to Section 1 Property Damage All 

Risks, shall apply in like manner to this Section. 
 

1   Accumulated Stock 
 

In adjusting any loss, account shall be taken, and an equitable 

allowance made, if any reduction in Income due to the Incident is 

postponed by reason of the Income being temporarily 

maintained from accumulated stocks of finished goods. 
 

2   Alternative Trading 
 

If during the Indemnity Period as stated in the Schedule goods 

shall be sold or services rendered elsewhere than at the Premises 

for the benefit of the Business, either by the Insured or by others 

on the Insured ôs behalf, the money paid or payable in respect of 

such sales or services shall be brought into account in arriving 

at the Income during the Indemnity Period. 
 

3   Cessation of Business 
 

This Section of this Policy shall be avoided if the Business is 

wound up or carried on by a liquidator, receiver or administrator 

or permanently discontinued unless this Sectionôs continuance 

is agreed in writing by the Insurers. 
 

4   Departmental Clause 
 

If the Business is conducted in departments, the independent 

results of which are ascertainable, Increase in Cost of Working 

and Loss of Income shall apply separately to each department 

affected by the Incident; except that if the Sum Insured by the 

said Item is less than the aggregate of the sums produced by 

applying the relevant Definition of the Item for each 

department of the Business (whether affected by the Incident or 

not), the amount payable by the Insurers shall be 

proportionately reduced. 
 

5   Due Diligence 
 

In the event of an Incident that may give rise to a claim under 

this Section, the Insured shall with due diligence take all steps 

that are reasonably practicable to avoid or minimise any 

interruption of or interference with the Business. 
 

6   First Twelve Months Trading 
 

In the event of a claim arising from an Incident occurring 

before the completion of the first 12 (twelve) months trading 

of the Business at the Premises, any terms in this Sectionôs 

Definitions referring to income and outgoings during a prior 

period of 12 (twelve) months shall be adjusted so as to apply 

to the income and outgoings during the period from 

commencement of the Business to the date of the Incident. 

7   Payments on Account 
 

Payments on account shall be made by the Insurers to the 

Insured during the Indemnity Period if required. 
 

8   Reinstatement of Limit 
 

In the event of loss or losses occurring under this Section, 

it is hereby mutually agreed to reinstate the Sum Insured of 

the Item(s) affected to the full amount from the time of the 

occurrence of such loss or losses until expiry of this Insurance 

and that an additional premium (calculated at pro rata of the 

Insurance rate) from the date of such loss or losses to expiry of 

this Insurance, shall be paid by the Insured upon the amount of 

such loss or losses when such loss or losses is/are settled. 

However, the liability of the Insurers shall never exceed the 

Sum Insured in respect of any one loss. 
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Section 3 | Specified Business Equipment All Risks 
 
 
 
 

 
The Cover 

 
The Insurers will indemnify the Insured as stated in the 

Schedule against Damage occurring during the Period of 

Insurance and within the Territorial Limits as specified against 

each item number shown in the Schedule, including whilst in 

transit, and arising from any accidental cause not otherwise 

being excluded, subject always to the limits, terms, conditions 

and exclusions of this Section and the Policy. 

 
 

Limit of Liability 
 

The liability of the Insurers under this Section shall not exceed the 

Sum Insured in respect of any one Item or any other Limit of 

Liability as stated in the Schedule. 

 
 

Basis of Settlement 
 

The amount payable shall be the cost of repair, reinstatement or 

replacement of the specified Property Insured as new without 

deduction for wear and tear to a condition equivalent to or 

substantially the same but not better or more extensive than its 

condition when new, provided that repair, reinstatement or 

replacement has been effected. 

 
 

The Excess 
 

The Insurers shall not indemnify the Insured for the amount of the 

Excess specified in the Schedule. 

 
 

Section 3 Conditions 
 

1   Average 
 

Each item under this Section is declared to be subject to 

General Condition 6 ï Average (unless otherwise stated in 

the Schedule). 
 

2   Warranties/Conditions Precedent to Liability 
 

Where Property Insured at the Premises insured by Section 1 

of this Policy is or may be made subject to any Warranty or 

Condition precedent to liability then the Warranty or Condition 

precedent to liability shall be deemed to apply in like manner in 

the event of loss of or damage to Property Insured under this 

Section which occurs at the Premises. 

Section 3 Exclusions 
 
1   Excluded Property ï this Section does not cover (unless 

specified in the Schedule): 
 

a   Stock in Trade ; 
 

b   glass, china, earthenware, marble or other fragile or brittle 

articles; 
 

c   moveable property in the open where Damage arises as a 

result of wind, rain, hail, sleet, snow, flood or dust; 
 

d   property whilst it is operational or being worked upon or 

undergoing maintenance, repair, restoration or testing; 
 

e   Computer Records. 
 

2   Excluded Causes ï the Insurers shall not indemnify the 

Insured for: 
 

a   Damage caused by: 
 

i inherent vice, latent defect, gradual deterioration, 

wear, tear, frost, its own faulty or defective design 

or materials; 
 

ii   faulty or defective workmanship, operational error or 

omission on the part of the Insured or any of their 

employees; 
 

but this shall not exclude subsequent Damage which itself 

results from a cause not being an Excluded Cause or 

otherwise excluded. 
 

b    Damage caused by: 
 

i corrosion, rust, wet or dry rot, shrinkage, evaporation, 

loss of weight, change in colour, flavour, texture or 

finish, dampness, dryness, marring, scratching, dust, 

chemical action or reaction, pests, vermin or insects; 
 

ii   change in temperature or atmospheric or climatic 

conditions; 
 

iii  mechanical or electrical breakdown or derangement in 

respect of the particular machine, apparatus or 

equipment in which such breakdown or derangement 

originates and erasure or distortion of data records or 

systems by electromagnetic flux; 
 

but this shall not exclude 
 

i such Damage which results from a Defined Peril or 

from any other cause, not being an Excluded Cause or 

otherwise excluded; 
 

ii   subsequent Damage which itself results from a cause 

not being an Excluded Cause or otherwise excluded. 
 

c    any loss from an Unattended vehicle. 
 

d    Damage caused by: 
 

i acts of fraud or dishonesty by the Insured ôs employees; 
 

ii   unexplained disappearance, unexplained or inventory 

shortage, misfiling or misplacing of information; 
 

iii   any process of fitting, testing, servicing, repair, 

renovation or adjustment. 
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a the Premises during Business Hours : £5,000 

b transit within the Territorial Limits or in  

 any bank night safe: £5,000 

 

Section 4 | Money and Personal Accident Assault 
 
 
 
 

 
Section 4A Money 

 
 

The Cover 
 

The Insurers shall pay for: 
 

1   The loss of current coinage and the other negotiable 

instruments listed in paragraph 1 of the General 

Definition of Money up to the Limits of Liability as stated 

below, by any cause not otherwise excluded, whilst in: 
 

Limits of 

Liability 

 
 
 
 
 

c   a locked safe, when outside Business Hours, 

provided the keys or any record of the safe 

combination are removed from the Premises 

and held in the personal custody of an 

authorised Insured Person : £1,500 
 

d   the Premises outside Business Hours and 

not in a locked safe: £500 
 

e   the personal custody of the Insured or an 

authorised Insured Person in their private 

dwelling or in transit between such 

dwelling and the Premises and/or as 

otherwise stated in the Schedule: £500 
 

f any machine operated by coins, bank notes 

or credit cards within the Premises : £250 
 

2   The loss of crossed cheques and the other non- 

negotiable instruments listed in paragraph 2 of 

the General Definition of Money by any cause 

not otherwise excluded whilst within the 

Territorial Limits : £250,000 
 

3   The cost of repair or replacement in the event 

of loss of, destruction of or damage to safes, 

strongrooms, tills, cash registers, franking 

machines and special money-carrying cases 

if loss, destruction or damage results from 

the theft or attempted theft of Money : Unlimited 
 

4   Losses arising from the fraudulent use by any 

unauthorised person, other than an employee 

of the Insured, of any credit card issued to the 

Insured for use in the Insuredôs Business up 

to a limit of £1,000 in respect of any one 

Occurrence and £5,000 in the aggregate 

during the Period of Insurance; 
 

occurring during the Period of Insurance subject to the 

limits, terms, conditions and exclusions of this Section 

and the Policy. 

Limit of Liability 
 
The liability of the Insurers under Section 4A Money shall not 

exceed any Limit of Liability as stated above or any other limit of 

liability as stated herein. 

 
 

The Excess 
 

The Insurers shall not indemnify the Insured for the first £100 of 

each and every loss arising hereunder. 

 
 

Section 4A Money Conditions 
 
It is a condition precedent to the liability of the Insurers that: 
 

1   any till or cash register on the Premises is left open and 

unlocked and empty of Money outside Business Hours; 
 

2   Money in transit in excess of £2,500 any one transit, must be 

accompanied by at least 2 (two) able bodied persons; 
 

3   a complete record is kept of all Money held by the Insured; 
 

4   the Insured upon becoming aware of a loss of any credit card 

shall give immediate notice to the organisation which issued 

the card. 

 
 

Section 4A Money Exclusions 
 
Section 4A Money does not cover any loss of Money : 
 

1   caused by fraud or dishonesty of any Insured Person or 

members of their families or households unless discovered and 

reported to the Police and the Insurers in writing within 7 (seven) 

days of the actual occurrence; 
 

2   due to shortages from accounting or mysterious or unexplained 

disappearances, or other error or omission, depreciation in 

value, counterfeit money, or dishonoured cheques; 
 

3   from an Unattended vehicle; 
 

4   from the Premises outside of Business Hours unless all keys, 

duplicate keys and combination codes to safes, strongrooms, 

cash boxes, drawers or filing cabinets from which Money was 

taken were removed from the Premises at the time of loss; 
 

5   whilst in the custody of any security company employed by the 

Insured unless specifically mentioned as included up to a Limit of 

Liability as stated herein and the security company is as agreed 

by the Insurers. However, security companiesô contingency cover 

is granted hereunder in circumstances where loss of, destruction of 

or damage to Money in the custody or control of a security 

company as agreed by the Insurers is not recoverable from such 

company subject always to the Limits of Liability as stated herein. 

 



Compact Retailer Combined Insurance  |  29   

 
 

 
Section 4B Personal Accident Assault 

 
 

The Cover 
 

The Insurers shall pay for: 
 

1   accidental bodily injury occurring during the Period of 

Insurance to any Insured Person(s), solely as the direct 

result of Assault in the course of his/her duties in the 

Business, anywhere within the Territorial Limits up to 

the amount of Benefit as stated in the Schedule of 

Compensation below; 
 

2   any medical expenses incurred by the Insured Person 

following such Assault, up to but not exceeding 15% 

(fifteen percent) of the total amount of any claim 

admitted by the Insurers under Item 2 or 3 of the 

Schedule of Compensation below; 
 

3   Damage to clothing of the Insured Person as a result of 

Assault in the course of his/her duties in the Business 

anywhere within the Territorial Limits up to £250 in 

respect of any one loss; 
 

subject to the limits, terms, conditions and exclusions of the 

Section and the Policy. 

 
Schedule of Benefit 

Compensation 
 

Item 1 
 

Death, Permanent £10,000 for any one 

Total Disablement or Insured Person 

Permanent Loss of 

Sight and/or Loss 

of Limbs 
 

Item 2 
 

Temporary Partial £100 per week for a maximum 

Disablement (so long of 104 (one hundred and four) 

as such Disablement consecutive weeks for any 

continues): single Disablement covered 

hereunder. 
 

Item 3 
 

Temporary Total £100 per week for a maximum 

Disablement (so long of 104 (one hundred and four) 

as such Disablement consecutive weeks for any 

continues): single Disablement covered 

hereunder. 

Limit of Liability 
 
The liability of the Insurers under Section 4B Personal Accident 

Assault for any one Insured Person shall not exceed the Capital 

Sum as stated in the Schedule of Compensation. 

 
 

Section 4B Assault Conditions 
 
1   Benefits shall not be payable by the Insurers in respect of the 

consequences of any one Assault involving any one Insured 

Person: 
 

a   under more than one of the types of claim in the Schedule of 

Compensation; or 
 

b   until the total amount of Benefit has been agreed by 

the Insurers. 
 

2   In the event of any bodily injury, the Insured Person must 

place himself/herself under the care of a qualified medical 

practitioner and act upon such medical or surgical advice as is 

given as soon as practicable. 
 

3   The Insured shall notify the Insurers within 7 (seven) days of the 

incident giving rise to the claim, providing all necessary details 

and obtaining at the Insured ôs own expense any medical 

report(s) as may be required by the Insurers. 
 

4   The Insured Person shall at the request of the Insurers submit 

himself/herself to medical examination at the expense of the 

Insurers as often as the Insurers deem necessary. 
 

5   Notwithstanding anything to the contrary in Condition 1 above, 

the Insurers may at their discretion pay any weekly Benefit due 

at intervals in arrears of not less than 4 (four) weeks, if the 

Insured so requests. 
 

6   Benefit shall only be paid by the Insurers on production of 

medical evidence or other such written evidence from a 

qualified medical practitioner, and in the event of Death of an 

Insured Person, the Insurers shall be entitled to have a post 

mortem examination performed. 
 

7   Benefit payable by the Insurers under Item 2 (two) or 3 (three) of 

the Schedule of Compensation shall not exceed the Insured 

Personôs pre-injury weekly earnings from the Business of the 

Insured Person. 

 
 

Section 4B Assault Exclusions 
 

1   Section 4B Assault does not cover Benefit: 
 

a   to any person under 16 (sixteen) or over 65 (sixty five) years 

of age at the commencement of the Period of Insurance; 
 

b   for death, bodily injury or disablement caused or 

contributed to by or arising from any pre-existing defect, 

infirmity or disease. 
 

2   Bodily injury does not include sickness or disease or any 

naturally occurring condition or degenerative process or 

the result of a gradually operating cause. 
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Section 5 | Goods in Transit 
 
 
 
 

 
The Cover 

 
The Insurers shall indemnify the Insured against loss of, 

destruction of or damage to the Insured Goods occurring 

whilst in Transit and during the Period of Insurance arising 

from any external and accidental cause, subject always to 

the limits, terms, conditions and exclusions of this Section 

and the Policy. 

 
 

Limit of Liability 
 

The liability of the Insurers under this Section shall not exceed the 

Limit of Liability as stated in the Schedule in respect of any one 

Occurrence or any other limit of liability as stated herein. 

 
 

The Excess 
 

The Insurers shall not indemnify the Insured for the first £100 of 

each and every loss arising hereunder. 

 
 

Section 5 Extensions 
 

The following Extensions shall apply, subject always to the limits, 

terms, conditions and exclusions of this Section and the Policy. 
 

1    Removal of Debris Extension 
 

The Insurers shall pay for the necessary and reasonable costs 

and expenses incurred by the Insured in: 
 

a    removing or reloading the Insured Goods; 
 

b    removing debris of such Insured Goods; 
 

c    dismantling or breaking up such Insured Goods; 
 

following the occurrence of an insured loss under this Policy 

provided that: 
 

i the liability of the Insurers shall not exceed the amount 

as stated in the Schedule; 
 

ii   this Extension does not cover any costs or expenses in 

connection with seepage and/or pollution and/or 

contamination of any kind or description arising directly 

or indirectly from any cause. 

2   Clothing and Personal Effects 
 

The Insurers shall pay for loss of, destruction of or damage to 

clothing and personal effects of the driver and/or attendant 

caused by or following an accident to the conveying vehicle or 

trailer whilst going about the Business of the Insured for an 

amount not exceeding £250 any one Occurrence. 
 

3   Tools and Travellers Samples 
 

The Insurers shall pay for loss of, destruction of or damage to 

directorsô, partnersô or employeesô tools and samples on the 

vehicle or trailer for an amount not exceeding £250. 
 

4   Automatic Reinstatement following Loss 
 

In the absence of written notice by the Insured or the Insurers to 

the contrary the Limit of Liability stated in the Schedule shall 

not stand reduced by the amount of any loss provided the 

Insured undertakes to pay the appropriate additional premium 

on the amount of the loss from the date thereof to the date of 

expiry of the Period of Insurance. 

 

 
Section 5 Conditions 
 

1   It is a condition precedent to the Insurersô liability that: 
 

a   when any vehicle is left Unattended all windows and doors 

are closed and all locks and other manufacturers security 

devices are in actual and complete operation and the keys 

are removed from the vehicle; 
 

b   no vehicle is left loaded Overnight Unattended unless 

in a locked building or in a locked or continuously 

supervised public garage or vehicle compound with locked 

gates. The onus of proving that the loss, destruction or 

damage did not occur Overnight shall be upon the Insured. 
 

2   No claim shall be payable by the Insurers for which no proof of 

dispatch is provided. 
 

3   The Insured shall maintain their vehicles in a roadworthy 

condition. 
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Section 5 Exclusions 

 
1   Excluded Property ï this Section does not cover (unless stated 

in the Schedule): 
 

a   tobacco products, wines and spirits; 
 

b   cameras, photographic equipment and binoculars, radio, 

television, audio, video and Computer Equipment ; 
 

c   jewellery, watches, precious metals and stones, furs and 

clothing; 
 

d   Money, deeds and other documents; 
 

e   glass, china, earthenware, marble, and other items of 

a fragile or brittle nature unless Damage arises as a 

direct result of fire, theft, collision or overturning of the 

conveying vehicle; 
 

f livestock; 
 

g   dangerous goods as defined in the current standard 

conditions of the Road Haulage Association (including but 

not limited to explosives, acids, chemicals and gases); 
 

h   Computer Records; 
 

i property temporarily removed from the Insured ôs Premises 

for cleaning, renovation, repair or similar purposes. 
 

2   Excluded Causes ï this Section does not cover Damage caused 

by or arising from: 
 

a   inherent vice or latent vice or defect; 
 

b   vibration, defective packing, denting, scratching or bruising, 

vermin or insects; 
 

c    mechanical or electrical breakdown, derangement, defect 

or failure; 
 

d    variation in temperature, loss of refrigerant or controlled 

atmosphere unless caused by collision or overturning of the 

conveying vehicle, atmospheric or climatic conditions; 
 

e    temporary housing of the Insured Goods in course of 

Transit for the purpose of storage, making-up, packing 

or processing; 
 

f  delay or inadequate documentation; 
 

g   inventory shortages or mysterious or unexplained 

disappearances; 
 

h    theft or attempted theft of the Insured Goods from open 

backed, soft sided or soft topped vehicles; 
 

i  the dishonesty of any person to whom the Insured Goods 

have been entrusted; 
 

j  packing which was inadequate to withstand normal 

handling during Transit ; 
 

k   loss of market, loss of profit, loss of use and consequential 

loss or damage of any kind. 




